HHSC/Texas Workforce Commission Liaison
As of January 15, 2014

Issue Elevation Hierarchy
First Line is the local contact (if available) or the Regional Liaison for your Region
For TIERS issues - if not able to resolve through local or regional contacts:
- Contact CCC in Austin for eligibility type actions; or
- ART in Waco for all TIERS issues.

TA Bulletin 266, Attachment 1

REGION TWC LIAISON NAME PHONE # OFFICE ADDRESS OFFICE MAIL CODE | Contact for CCC PHONE # OFFICE ADDRESS OFFICE MAIL CODE
1 Francis Pefia (806) 457-5231 |28 Western Plaza Drive, 005-2 Betty Peacock 10001 W IH 20, Midland, 120-9
Amarillo, TX 79109 (432) 688-9657]Texas 79706
500 South 10th Street Betty Peacock 10001 W IH 20, Midland,
2&9 JTami Baitz (940) 864-1108 JHaskell, TX 79521 811-1 (432) 688-9657|Texas 79706 120-9
801 S. State Hwy. 161, 891 W. Corsicana Street,
3 Sabrina Stansberry (972) 337-6327 JGrand Prairie, TX 75051  J012-5 Geneva Johnson (903) 675-0389fAthens, Texas 75751 120-4
3613 S. ﬁroadway, Ste. 891 W. Corsicana Street,
4 Zuwena Hunter-Cuba (903) 581-9217 J100, Tyler, TX 75701 313-6 Geneva Johnson (903) 675-0389JAthens, Texas 75751 120-4
285LibTyStreet, 1457 East 40th, Houston,
5 Janet Rideaux (409) 951-3460 jBeaumont, TX 77701 028-1 Denise Moore (713) 336-8001fTexas 77022 176-9
10202 1-10 mreeway, 1457 East 40th, Houston,
6 Kathy Williams (713) 673-6347 [Houston, TX 77029 173-6 Denise Moore (713) 336-8001Texas 77022 176-9
801 Austin Ave, Suite 520, 4000 S IH 35, Austin, Texas
7 Hayley Sembera (254) 750-9250 fJWaco, TX 76701 016-1 Judy Lugo (512) 533-3263]78704 120-7
2534 Castroville Road, San 11711 IH 35 N., Suite 160,
8 Lynne Moore (210) 431-2393 JAntonio, TX 78237 281-1 Lilly Cintron (210) 304-5998San Antonio, Texas 78203 J120-8
401 ﬁranklin, Ste. 450 £l 215 Padres Ave., m?aso,
10 Vanessa Williams (915) 834-7590 JPaso, TX 79901 111-1 Yolanda Griego (915) 872-5901]Texas 79907 778-3
(361) 767-6331
(361) 815-3389 429 E. Main 11711 IH 35 N., Suite 160,
11 Hilda P. Saenz iPhone Robstown, TX 78380 272-1 Lilly Cintron (210) 304-5998fSan Antonio, Texas 78203 J120-8
891 W. Corsicana §treet,
CCC Geneva Johnson (903) 675-0389 Athens, TX 75751 120-4
28 Western WaDrive,
ART Kent Merker (806) 457-5267 JAmarillo, TX 79109 005-2
Notes:
CCC = Customer Care Center eligibility type action for TIERS
Assistance Response
ART = Team works TIERS cases across state
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