
1.2.8 Reflecting Quality Program Management in Documentation
…
In addition to prescribed incidental case notes, at a minimum, every electronic case file must document the activity that was performed for or with the consumer, as described in the following table.
	Activity
	Documentation

	…

	Determination of eligibility
	A case note or series of case notes that describes
· information that supports how the criteria for eligibility are met; 
· circumstances leading to a determination of ineligibility; 
· circumstances leading to the need for an extension of time; or 
· the process of an extended evaluation and the clear and convincing evidence that led to the eligibility or ineligibility decision. 
For SSI-D or SSDI cases that are not presumed eligible immediately, document what precluded immediate presumption of eligibility in a case note.
Example of eligibility determination case note


…

