
1.2.8 Reflecting Quality Program Management in Documentation
…

	Counseling and guidance
	A case note or series of case notes that reflects the skillful application of counseling strategies and interventions, such as to

· remove barriers, 

· help solve problems, 

· provide information and support to help make an informed choice, 

· enhance an adjustment to a disability, and 

· educate. 

Example of counseling and guidance case note

	Joint annual review (JAR)
	A case note or series of case notes that describes JAR activities, such as review and discussion of the consumer’s
· personal information,

· progress in achieving the employment goal,
· intermediate goals, and
· responsibilities.
Example of joint annual review (JAR) case note without IPE amendment.

If an amendment to the IPE is required, see table section “Changes to the original IPE that result from

· a joint annual review, 

· other amendments, or 

· post-employment services” 



	
	

	All closures
	A case note or series of case notes that describes

· the reason the case was closed, 
· the circumstances that led to the closure decision, and 
· how the case meets any associated criteria required for closure. 
Also see Chapter 6: Closure, 6.2.9 Closing Successful Cases or Chapter 5: Services, Closing a Case as Rehabilitated for self-employed consumers.

Example of closure case note

	
	



