2.5 Diagnostic Interview

...

Prepare for the diagnostic interview by

· reviewing existing information provided by the consumer's family; 

· identifying specific focus questions about the 

· disability's history and treatment, and 

· consumer's perspective on its impact; and 

· formulating specific questions to probe work history and identify work-related issues. 

Unless unavailable, review the Counselor's Desk Reference (CDR) chapters that are relevant to the disability, paying particular attention to the sample questions listed. For additional information about a consumer’s condition and treatment and the condition’s possible impact on employment, consult the Medical Disability Guidelines.
Encourage the consumer to speak freely since only the consumer can describe what he or she has been experiencing in regard to perceptions of disability and vocational impact. However, to accomplish the purpose of the interview, you must direct the course of the interview to gather the information needed to establish eligibility. In addition to the consumer's perspective, you record impressions of the consumer's behavior that will

…
3.5.1 Establishing a Substantial Impediment to Employment

Although a consumer may have an impairment that limits certain functions, there may not be an associated substantial impediment to employment.

A substantial impediment to employment exists when the impairment and resultant functional limitations

· prevent the consumer from obtaining a job consistent with the consumer's abilities; 

· significantly interfere with preparing for employment consistent with the consumer's abilities; 

· cause the consumer to need special help to perform job duties; or 

· interfere with job retention; for example, the consumer 

· has lost a job because of the impairment, or 

· is unable to perform essential job duties. 

For additional information about the consumer’s condition and treatment and the condition’s possible impact on employment, consult the Medical Disability Guidelines.
If a consumer's physical or mental impairment constitutes or results in a substantial impediment to employment, the consumer has a disability for purposes of the VR program.

...

4.2.2 Selecting the Employment Goal 

...

Depending on the individual consumer situation, the selection of an employment goal may be easily made. In other situations, it may be necessary to consider a broader range of employment goals by assessing, as appropriate, 

· potential job opportunities in the local market, or the consumer’s willingness and ability to relocate; 

· rehabilitation services and supports available to address the identified impediments to employment; and 

· other available resources to address vocational concerns. 

See How to Find Alternatives on the O*Net, Choices, Selecting an Employment Goal, Medical Disability Guidelines, and Assessment Strategies in the DRS Counselors' Toolbox for further information. 
Consumers Who Have a Work History 

When a consumer has a work history, explore his or her 

· job experience, 

· transferable skills, and 

· ability to engage in work with accommodations. 

For additional information about the consumer’s condition and treatment and the condition’s possible impact on employment, consult the Medical Disability Guidelines.
If the consumer wants to return to work with the same employer but is unable to return to the same position, determine whether the employer provides training opportunities so that the consumer can return to a different position. Do not pay for training if equivalent training, such as on-the-job training, is provided by the employer.

...

5.3.1 Physical Restoration Services

Overview

...

When planning any physical restoration services, you must

· ensure that the consumer understands the recommended treatment; 

· document the expected impact of the services on the impediment to employment; 

· assess and plan for needed posttreatment or procedure follow-up, including medication; and 

· identify any long-term or ongoing medical needs after DRS involvement ends and discuss with the consumer plans for meeting those needs.
For additional information about the consumer’s condition and treatment and the condition’s possible impact on employment, consult the Medical Disability Guidelines.
Services Not Authorized

…

