Rehabilitation Policy Manual, Chapter 2: Initial Contact and Application

2.4.5 Application Statements

Before the application is signed, discuss with the consumer the 

· purpose and expectations of the VR program; 

· roles and participation of the counselor and consumer throughout the VR process (see Chapter 1: Foundations, Roles, and Responsibilities); 

· consumer's role in making informed choices in the selection of the
· employment goal, 

· services, and 

· service providers; and 

· application statements. 

Provide a copy of the application statements to the consumer.

Approval by the counselor and the signature of the consumer, or the consumer's representative, verify that the consumer was provided the above information.
If a representative is signing the application statements for the consumer, explain to the consumer that information in his or her case file will be made available to the representative.  
Although the consumer may choose whomever he or she wants as a representative, inform the consumer that you will not purchase goods or services from a provider who serves as his or her representative because of the conflict of interest. For further information, see Chapter 7: Purchasing, 7.5.18 Identifying the Provider and Payee.
…

