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Determining eligibility is a cornerstone of the VR process. Only the counselor may make an eligibility determination and does so by
· *carefully assessing whether the consumer meets all criteria for eligibility; and 
· using information provided by 
· the consumer, 
· the consumer's family, 
· physicians who have examined or treated the consumer, and 
· data from other professionals or agencies who have knowledge of the consumer. 
To the extent possible,
· use existing information, and 
· consider the validity or correctness of the information based upon the source and your knowledge of the consumer. 
If existing data is unavailable or insufficient, purchase diagnostics to address basic eligibility questions (see 3.3.4 Determining whether Records Are Current).
If assistive technology devices and services or worksite assessments are necessary to determine whether a consumer is eligible, they must be
· conducted in the most integrated setting possible, and 
· consistent with the consumer's needs and informed choice.* 
*Based on 34 CFR Section 361.42(d)
If it is in the best interest of the consumer and DRS, you may provide acute medical care before determining eligibility. Document the rationale and obtain area manager approval before providing services.
Example: A consumer is sent from home to another town for an evaluation. There, the person develops acute appendicitis requiring immediate surgery. You may provide this acute medical care.
The eligibility decision must be
· made and entered in the electronic case management system within 60 days of the date the application is signed, and 
· based on facts that are supported by case notes or documents in the case file. 
The rationale for the eligibility decision must be evident in the electronic case management system.
When making an eligibility decision, you may have diagnostics and other records that were not available at the time of application. Use all pertinent information to review and, if necessary, update the consumer’s disability classification and to determine if the consumer has a significant disability. See Chapter 11: Technical Information and References, 11.2.1 Selecting a Disability Classification and 11.2.2 Establishing the Significance of the Disability.

