4.4.6 Determining the Frequency of Contact with the Consumer

The frequency of needed contact between the counselor and the consumer varies according to the

· needs of the consumer, and 

· complexity of the plan to achieve the employment outcome. 

You and the consumer must discuss and plan for the activities required by each partner, including counseling and guidance goals, and agree on contact times that best support the plan.
You and the consumer agree to a frequency of contact that the consumer will maintain with you. Although the consumer is responsible for maintaining contact, you are responsible for providing sufficient support to the consumer to maintain this commitment.

Substantive consumer contact may be made by a VRC, RST, UPS, CCC or other staff member and occurs as often as necessary to timely move forward the consumer’s program of services.
…

