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4.10.5 Releasing Records to the DARS Division for Disability Determination Services (DDS) and Obtaining DDS Records from the Social Security Administration (SSA)
DARS Division for Disability Determination Services (DDS) may request records for certain consumers as part of the disability determination process. Release the consumer records to DDS only after DDS sends
· 
· 
· a signed SSA-827, Authorization to Disclose Information to SSA; or

· another valid release as described in BPM Chapter 20: Confidentiality and Use of Consumer Records and Information, 20.10 Valid Release Authorized by the Consumer or a Representative. 

You may obtain a consumer’s DDS records from his or her local Social Security Administration (SSA) office by following the procedure in BPM 20.18 Release of Information between DDS and other DARS Divisions. SSA charges a fee for records.
For additional information on releasing consumer records and information, see Business Procedures Manual, Chapter 20: Confidentiality and Use of Consumer Records and Information.
