
6.3.3 Consumers Considering Residing in Institutions after Unsuccessful Closure

Help the consumer make an informed choice about residing in an institution, including a nursing home, by informing the consumer of any community support that may help him or her function in the most independent setting possible.

6.4 How to Change an Unsuccessful Closure to a Successful Closure

If you learn that a consumer whose case was closed as unsuccessful became employed no more than 12 months after services were provided, 
1. review the case to ensure that all criteria for Successful Closure are met (see 6.2 Successful Closures), 

2. document the employment information according to policy (see 6.2 Successful Closures), 

3. phase adjust the case to Plan Initiated, and 

4. close the case as successful.


