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7.1 Mental Restoration Services
…

7.1.5 No-Show Payments

A "no-show" occurs when a DRS consumer: 

· misses an appointment for a DRS-sponsored service being provided by a psychiatrist, social worker, licensed professional counselor, or psychologist; and 

· does not properly cancel the appointment. 

If a no-show occurs and if the provider chooses to bill DARS for the no-show, the acceptable fee is limited to 50 percent of the payment allowed by the Maximum Affordable Payment Schedule (MAPS) for the codes authorized on the service authorization.

DRS accepts for consideration only the no-show billings received from a psychiatrist, social worker, licensed professional counselor, or psychologist. No-show occurrences for other disciplines, specialties, and contractors are not subject to or eligible for no-show payments, as described in the above policy.
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