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8.2 Centers for Independent Living (CIL) and CIL Liaisons
…

8.2.2 Responsibilities of the Center for Independent Living (CIL) Liaison 
(Added 12/09, Revised 08/11)



DARS assigns a liaison to each DARS-grant-funded CIL. The CIL liaison is the primary program contact between the CIL and DARS for Independent Living Services. The liaison provides technical assistance and develops an active relationship that contributes to the successful independent living outcomes of ILS consumers. Each CIL collaborates with a DARS CIL liaison to optimize services to ILS consumers through sharing best business practices.

The CIL liaison must know about

· the independent living philosophy, 

· the CIL and the services it provides (including the required core services), and 

· all DARS policies related to CIL operation and service delivery, including those contained in DRS Standards for Providers, Chapter 7: Program Standards for Centers for Independent Living. 


· 
· 
· 
· 
· 
If the CIL liaison identifies a significant performance issue, the liaison must notify both the program specialist for Independent Living Services and the regional contract manager, even if the issue has been resolved. See also the DARS Contracting Processes and Procedures Manual, Chapter 8: Maintenance and Management, 8.5.1 Issues Identified by DARS Staff.

The CIL liaison must immediately report any concerns related to or raised by a consumer to the area manager, RCCS, ODP, and program specialist for Independent Living Services.
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