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Chapter 9: Employment Services

...
9.3 Employment Services

(Added 12/08, Revised 06/09, 09/14, 12/14)

9.3.1 Fees

Fees are established for all employment services. This includes Basic Job Placement, Enhanced Job Placement, Supported Employment Services, Job Skills Training and Job Coaching, Non-Bundled Job Placement Services, and Employment Premium Services.

Refer to the Standards for Providers (SFP) Employment Services Fee Table for a detailed list of fees. 

9.3.2 Maximum Billable Hours

(Revised 02/11, 12/14)

	Service
	Fee

	Basic Job Placement
	· Benchmark A: Job Placement—5 days, $900.00 

· Benchmark B: Job Placement—45 days, $450.00 

· Benchmark C: Job Placement—90 days, $900.00 

· Professional Placement Premium—$500.00 
· Wage Premium—$500.00

· Criminal Background Premium—$500.00 

· Deaf Service Premium—$1,065.00 

· EN Employment Advancement Payment—$450 

	Enhanced Job Placement
	· Benchmark A: Job Placement—5 days, $1200.00 

· Benchmark B: Job Placement—45 days, $600.00 

· Benchmark C: Job Placement—90 days, $1,200.00 

· Professional Placement Premium—$500.00 
· Wage Premium—$500.00
· Criminal Background Premium—$500.00 

· Deaf Service Premium—$1,420.00 

· EN Employment Advancement Payment—$450 

	Supported Employment Services
	· Benchmark 1A: Supported Employment Assessment (SEA)—$975.00 

· Benchmark 1B: Supported Employment Services Plan—Part 1 (SESP Part1)—$150.00 

· Benchmark 2: Job Placement and SESP Part 2—$1,500.00 

· Benchmark 3: Four-Week Job Maintenance—$1,500.00 

· Benchmark 4: Eight-Week Job Maintenance—$750.00 

· Benchmark 5: Job Stability—$750.00 

· Benchmark 6: VR Closure—$3,000.00 

· Professional Placement Premium—$500.00 

· Criminal Background Premium—$500.00 
· Wage Premium—$500.00
· Deaf Service Premium at completion Benchmark 1b—$533 

· Deaf Service Premium at completion of Benchmark 6—$3,550.00 

· EN Employment Advancement Payment—$1,237.50 

	Job Skills Training/
Job Coach
	· Individual Job Skills Training (Job Coaching)—Negotiated up to $37.50 per hour, for a maximum of 200 hours 

· Individual Job Skills Training (Job Coaching) for the Deaf—Negotiated up to $55.25 per hour of training, for a maximum of 200 hours 

· Group Job Skills Training (Job Coaching)—Negotiated up to $19.00 per hour, per individual, for no more than 4 individuals in a group, for a maximum of 200 hours per individual in the group 

· Group Job Skills Training (Job Coaching) for the Deaf—Negotiated up to $27.50 per hour, for no more than 4 individuals in a group, for a maximum of 200 hours per individual in the group 

Note: The maximum total of hours of Job Skills Training (Job Coaching) is 200. This total includes both Individual and Group Job Skills Training (Job Coaching).

	Non-Bundled Employment Services
	· Job Application Training and Completion—$150.00 

· Job Application Training and Completion Deaf Service Premium—$71.00 

· Employment Data Sheet and Résumé Completion for Consumer—$225.00 

· Employment Data Sheet and Résumé Completion for Consumer Deaf Service Premium—$106.50 

· Employment Data Sheet and Résumé Consumer Instruction with Employment Data Sheet or Résumé submitted—$225.00 

· Deaf Service Premium—$106.50 

· Interview Training—$300.00 

· Interview Training Deaf Service Premium—$142.00 

	Note: The employment service providers cannot collect money from a DARS consumer or the consumer's family for any service charged in excess of DARS DRS fees. If DARS and another resource are paying for a service for a consumer, the total payment must not exceed the fee specified in the DARS-DRS Standards for Providers.


Modifications cannot be made to these services without completing a DARS3472, Contract Service Modification, form. 

See 17.4.8 Exceptions to Contracts for additional details regarding Contract Service Modifications policies and procedures.
9.3.3 Employment Premium Services

(Revised 02/11, 12/14)

The VRC can purchase Employment Premium Services from contracted providers when a consumer can benefit from the service. One or multiple Employment Premium Services can be purchased for a consumer; for example, the Deaf Service Premium and Criminal Background Premium can be purchased if the consumer meets the criteria for each. The Deaf Premium Service can be purchased with either Bundled or Non-bundled Job Placement Services. The Criminal Background Premium, Wage Premium, or Professional Placement Premium can be purchased with Bundled Employment Services.

If a counselor decides to purchase Employment Premium Services, the purchase must be indicated on the DARS 1833, Bundled Job Placement Service Plan and Benchmark Status Report, and be authorized by a purchase order.

Refer to the Standards for Providers (SFP) for additional details about using Employment Premium Services. 

All information in the Employment Premium Services section below is identical to that in the Standards for Providers Manual, Chapter 8: Standards for Employment Services, 8.4 Employment Premium Services. See Standards for Providers: 8.4 Employment Premium Services 

OMS: The material below should be enclosed in a box and shaded green, like the one above, starting here.
Standards for Providers: 8.4 Employment Premium Services

Service Overview:

A DARS counselor may purchase the optional services(s) described below for a consumer. The consumer must meet the requirements to be eligible for the Employment Premium Service and the provider must receive a service authorization and/or purchase order that authorizes the Employment Premium Service. An Employment Premium Service payment is paid only once and is paid when the consumer achieves the required criteria. For Bundled Services, such as Bundled Job Placement and Supported Employment, all benchmarks must have been completed before payment of any invoice for an Employment Premium Service. Form(s) and invoice(s) will be returned to the provider if incomplete. DARS will provide notification of issues related to the incomplete form(s) and/or invoice. The employment service provider must resubmit forms and invoice correcting issues to gain payment of the invoice.

Service Descriptions and Scopes:

Criminal Background Premium—For a consumer’s case to be eligible for Criminal Background Premium, DARS must have documentation of criminal history in the consumer case file, such as a name-based Criminal Background Check (CBC), conditions of probation or parole, or fingerprint record that indicates the consumer has:
· a felony criminal conviction; or 

· a guilty plea with deferred adjudication for a felony criminal offense; or 

· a no-contest plea with deferred adjudication for a felony criminal offense.

An employment services provider is eligible for the Criminal Background Premium when the consumer gains employment that meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Plan and Benchmark Status Report or DARS1613, Supported Employment Service Plan--Part 1 including the Criminal Background Premium. The Criminal Background Premium must also be authorized by a service authorization and/or purchase order. The premium payment is made only once, at the conclusion of the achievement of the Wage Employment Service. For fees chart, see Standards for Providers (SFP) Chapter 8: Standards for Employment Services, 8.3 Fees. 

Outcomes Required for Payment
DARS is authorized to pay the provider when an accurate and complete invoice and DARS1833 is submitted confirming that the consumer has otherwise achieved the requirements for Basic or Enhanced Job Placement Service Benchmark C or Benchmark 6 in Supported Employment Services.

Deaf Service Premium—An employment service provider is eligible for Deaf Service Premium when a consumer uses manual sign language to communicate and the job placement specialist or supported employment specialist providing services to consumers is proficient with sign-language skills. The job placement specialist or supported employment specialist must prove proficiency in sign language by evidence of either holding a Board for Interpreters of the Deaf (BEI) certification, a Registry of Interpreters for the Deaf (RID) certification, or a SLPI rating of intermediate plus. The employment services provider is eligible for a DEAF Service Premium when the consumer gains employment that meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Plan and Benchmark Status Report, or DARS1613, Supported Employment Service Plan--Part 1, including the Deaf Service Premium. The Deaf Service Premium must also be authorized by a service authorization or purchase order. The premium payment is made only once, at the conclusion of the achievement of the Wage Employment Service. For the fees chart, see SFP Chapter 8: Standards for Employment Services, 8.3 Fees. 

Outcomes Required for Payment
DARS is authorized to pay the provider when an accurate and complete invoice and DARS1833 or DARS1613 is submitted confirming that the consumer

· meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Plan and Benchmark Status Report or DARS1613 Supported Employment Service Plan--Part 1; and 

· has otherwise achieved the requirements for Basic or Enhanced Job Placement Service Benchmark C or Benchmark 6 in Supported Employment Services. 

Proof (copy of certification) that the job placement specialist or supported employment specialist maintains a Board of Interpreters for the Deaf (BEI) certification, or a Registry of Interpreters for the Deaf (RID) certification, or a SLPI rating of intermediate plus, must be provided with invoice.

Wage Premium—When a consumer has employment that meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Plan and Benchmark Status Report or DARS1613 Supported Employment Service Plan--Part 1 and the consumer earns a gross wage of $16 per hour for more than 20 hours per week. The employment services provider is eligible for Wage Premium when indicated on the DARS1833 or DARS1613 and the Wage Premium is authorized by a purchase order. Proof of the consumer’s earnings and average hours worked per week must be submitted such as an itemized pay stub with the invoice. The premium payment is made only once at the conclusion of the achievement of the Employment Service.

Outcomes Required for Payment
DARS is authorized to pay the provider when an accurate and complete invoice and DARS1833 or DARS1613 is submitted confirming that the consumer:
· meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Placement Plan and Benchmark Status Report, or DARS1613, Supported Employment Service Plan--Part 1; 

· has a job that earns $16 per hour for more than 20 hours per week with a copy of an itemized pay stub submitted for proof; and 

· has otherwise achieved the requirements for Basic or Enhanced Job Placement Service Benchmark C or Supported Employment Benchmark 6. 

Professional Placement Premium—When a consumer has employment in a job that meets all the criteria outlined in the DARS 1833, Bundled Job Placement Service Plan and Benchmark Status Report, or DARS1613, Supported Employment Service Plan--Part 1, and the position requires the completion of at least a bachelor's degree. This requirement must be stated in the employee's job description or job posting. The Professional Placement Premium must be indicated on the DARS1833 and the Professional Placement Premium must be authorized by a purchase order. The premium payment is made only once at the conclusion of the achievement of the Wage Employment Service. For fees chart, see SFP Chapter 8: Standards for Employment Services, 8.3 Fees.

Outcomes Required for Payment:
DARS is authorized to pay the provider when an accurate and complete invoice and DARS1833 is submitted confirming that the consumer:
· meets all the criteria outlined in the DARS1833, Bundled Job Placement Service Plan and Benchmark Status Report or DARS1613, Supported Employment Service Plan--Part 1; 

· has a job that requires at least a bachelor's degree (copy of the job description or job posting must be submitted as proof); and 

· has otherwise achieved the requirements for Basic or Enhanced Job Placement Service Benchmark C or Supported Employment Benchmark 6.
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