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9.1 Overview

...
9.1.1 Navigating Employment Services Chapter

Within many of the sections in this chapter, the reader will find links to the DRS Standards for Providers Manual . The Standards for Providers Manual includes detailed specifications that must be followed by providers as a part of compliance with their contracts.
Modifications can be made to these services only when a DARS3472, Contract Service Modification form has been completed and approved. See Chapter 17: Purchasing, 17.4.8 Exceptions to Contracts.

9.1.2 Key Terms

For a list of Key Terms and definitions that are used throughout this chapter, refer to the DRS Standards for Providers Manual Chapter 8: Standards for Employment Services, 8.2 Key Terms.
9.2 Role of the Counselor

The counselor should remain actively involved with both the provider and the consumer when employment services are being purchased. Monthly contacts with the consumer and the provider are required to ensure and facilitate quality employment outcomes. Document these contacts and the consumer’s progress or lack of progress in case notes in ReHabWorks.
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