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11.3.3 Maintaining Closed Case Files
Keep all documents, including financial records, in the closed consumer paper case file, which is stored for five years.  
Field offices store files for cases closed in the current and preceding fiscal year.

Ship all other closed consumer paper case files to the DARS Records Center in accordance with DARS1236, Procedures for Shipping Closed Consumer Case Files to the DARS Records Center. 
Retrieve closed consumer paper case files from the DARS Records Center in accordance with policy (see Business Procedures Manual, Chapter 13: Records Management, 13.7 Records Retrieval).
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