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13.2 Maintenance Services

*DARS may authorize and pay maintenance to a consumer for such expenses as food, shelter, and clothing that are in excess of the normal expenses of the individual and that are necessary for participation in:
· assessments for determining eligibility and vocational rehabilitation needs; or 

· services under an individualized plan for employment (IPE).* 

*Based on 34 CFR Sections 361.5(b)(35) and 361.48(g)

Maintenance payments are based on economic need, also known as basic living requirements (BLR).

13.2.1 Types of Maintenance

There are three types of maintenance:

· Recurring maintenance
· Non-recurring maintenance
· Rental maintenance
You may authorize and pay maintenance in advance.

	Maintenance Type
	When Provided
	Limits
	Required Documentation

	Recurring maintenance
	Recurring payments to the consumer or a third party to offset the consumer's ongoing expenses that are:
· necessary for the consumer to participate in vocational rehabilitation (VR) assessments or IPE services; and 

· in excess of the consumer's normal living costs 
	Maintenance limits are:

· not to exceed $55 per week 

· ordinarily limited to 104 weeks for a consumer who is pursuing vocational training 

· ordinarily limited to 156 weeks for a consumer who has a significant disability and who is pursuing academic college-level training 

· ordinarily limited to 16 weeks for a consumer in self-employment 
	Service justification case note, individualized plan for employment (IPE), or IPE amendment.

	Non-recurring maintenance
	One-time payment to the consumer or a third party to offset the consumer's excess living expenses that are a direct result of participation in VR assessments or services that are

· necessary for the consumer to participate in VR assessments or IPE services; and 

· in excess of the consumer's normal living costs 

See Third-party Maintenance for examples of when to provide this maintenance.
	Area manager approval is required for amounts over $400.

Note: If the payment is over $400, contact  ReHabWorks Provider Services by emailing rhw.providerservices@dars.state.ts.us to have the consumer established as a provider.
	· Service justification case note, IPE, or IPE amendment
· Receipt to verify purchase of goods or services 

	Rental maintenance
	Payment to the consumer or a third party for housing that is

· necessary for the consumer to participate in VR assessments or IPE services; and 

· in excess of the consumer's normal living costs. 
	Not to exceed three months without area manager approval.

Note: The process to set up the landlord and/or lessor as a provider must be started during the first month for which rental maintenance is authorized.
	· Service justification case note 

· Copy of rental agreement 

· Receipt for payment to landlord and/or lessor 





· 
· 

13.2.2 Additional Uses of Maintenance

Non-recurring maintenance may be used to purchase Maximum Affordable Payment Schedule (MAPS) goods and services only when the vendor will not accept a DRS service authorization. 
When non-recurring maintenance is used to purchase MAPS goods or services:
· applicable MAPS rate must still be applied to determine the amount of maintenance to be paid;

· this process may not be used to exceed established MAPS fees; and 

· area manager approval is required. 

You may also provide maintenance payments to help a consumer during business start-up for self-employment. Refer to Chapter 9: Employment Services, 9.6 Self-Employment Services for details.

13.2.3 When DRS Does Not Authorize the Use of Maintenance

Do not use any form of maintenance for:
· tuition or fees for any training course that does not meet the requirements of Chapter 8: Training Services; 

· compensation for an on-the-job training program; 

· goods and services that are under contract; or
· 
· 
· any items on the "Goods and Services DRS Does Not Provide" list in Chapter 17: Purchasing, 17.5.10 Goods and Services DRS Does Not Provide. 

Management exceptions are not allowed. 
13.2.4 Processing Maintenance Payments 
Maintenance checks, or warrants, are mailed:
· directly to the consumer or third-party payee; or 

· to the DRS field office in exceptional circumstances and only with the area manager's approval. 

See Chapter 17: Purchasing for more information about processing payments. 
13.2.5 State Law Prohibitions on Warrants for Individuals 
*State law prohibits the state comptroller from issuing a maintenance warrant to a person who owes the state or federal government delinquent taxes or a defaulted debt (for example, a Texas Guaranteed Student Loan).* For more information, see the guidance document, When a Consumer Owes Money to the State or Federal Government.

*Based on Texas Education Code Sections 57.48, 57.482; Texas Family Code Section 231.007(a)–(k); Texas Government Code Sections 403.055(a)–(l), 403.0551, 403.0552, 2107.008, 2252.903(a)–(d)
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