
4.10.7 Ticket to Work Program

...

Application

Complete the following steps for a consumer receiving Social Security disability benefits.

1. Ask each consumer receiving Social Security disability benefits if he or she has received a Ticket to Work from the SSA. 

2. If the consumer has not received a Ticket to Work from the SSA, or he or she is uncertain, refer the consumer to MAXIMUS at 1-888-968-7842 for additional information about the program and to determine if the consumer has a Ticket. 

3. If the consumer has received a Ticket to Work from the SSA, ask him or her if the ticket is currently assigned to an Employment Network (EN). If it is, see DARS–EN Referral Agreements. If it is not, see Plan Development and proceed with services. 

4. If the consumer is not sure which EN the Ticket is assigned to, contact the program specialist for Ticket to Work for assistance. 

…
4.3.2 Criminal Background Checks

(Added 06/08, 12/09)

Some licensing entities (such as the Texas Board of Nursing) require a criminal background check (CBC) before they will issue a license. Some training programs (for example, security guard training) may also require a CBC before they will admit a person for training. If the consumer is interested in an employment goal in one of these types of occupations, you should obtain a CBC before completing the IPE.

DARS has been granted authority (Texas Government Code, Section 411.117 and Texas Human Resources Code, Section 111.058) to obtain a CBC on consumers from the Texas Department of Public Safety (DPS).

To request a CBC on a consumer, see the guidance document, Procedure for Requesting a Criminal Background Check (CBC). 
You should discuss the results of the CBC with the consumer, but *it is a Class B misdemeanor to provide a copy to the consumer.* For more information, see Business Procedures Manual, Chapter 20: Confidentiality and Use of Consumer Records and Information,

· 20.8.3 Release of Consumer Criminal History Records Obtained from the Department of Public Safety, and 

· 20.10.4 Release of Information Contained in Criminal History Records. 

*Based on Texas Government Code, Section 411.085*
Because CBC reports are critical to the decision-making process, they must be maintained as a permanent part of a consumer’s case record, but should not be kept in the paper case file. In accordance with your unit procedures, maintain CBCs in a separate confidential file where you can access them as necessary.
CBC reports are often incomplete and difficult to interpret. Consult your supervisory chain, and Legal Services, if necessary, for assistance in interpreting them.

