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5.5.4 Supported Employment Services

…
Benchmarks of the Supported Employment Outcome System

Benchmarks are specific outcomes for which payments are made to the provider during the course of the Supported Employment process.

These include

· Benchmark 1: Career and Community Support Analysis (CCSA) and Supported Employment Service Plan (SESP) Part 1; 

· Benchmark 2: Job Placement and Supported Employment Service Plan (SESP) Part 2; 

· Benchmark 3: Four-Week Job Maintenance; 

· Benchmark 4: Eight-Week Job Maintenance; 

· Benchmark 5: Job Stability; and 

· Benchmark 6: Service Closure. 

The DRS Standards for Providers, 2.11 Standards for Supported Employment Services contains a detailed description of the Supported Employment Outcome-Based System, including staff qualifications, service definitions, required documentation, outcomes, and payment information. Also, see the DARS Staff Diagram of Supported Employment for an illustration of the Supported Employment Outcome-Based System, or read a summary of Supported Employment Outcome-Based System diagram.

Job placement must be in an organization or business that is not owned, operated, controlled, or governed by the CRP providing the service.

Each benchmark payment is made only once to an SE provider for the consumer, even if the consumer loses a job after the completion of a benchmark and continues to receive services with that same SE provider. If the consumer chooses a new SE provider, you and the new SE provider negotiate the benchmark at which the consumer begins. However, in such situations, the area manager must approve starting over at Benchmark 1 (CCSA and SESP Part 1).

If, at any point in the process, the consumer loses the job, the consumer's progression within the benchmark is "frozen" until the consumer becomes reemployed. Benchmark progression continues when the consumer becomes employed in a new position, and the SESP Part 2 is revised to reflect the new position.

Because any gap in employment greater than eight weeks results in a new employment period, the consumer must complete a minimum of 30 cumulative calendars days of employment in the new job, which is required before job stability can be established.

The Supported Employment outcome-based system is a comprehensive service package that may encompass a variety of services traditionally purchased separately. Therefore, the following vocational rehabilitation services cannot be purchased when a consumer is receiving Supported Employment services:

· vocational assessment, 

· job placement, 

· on-the-job training, 

· vocational adjustment training, 

· work adjustment training, 

· personal social adjustment training, or 

· job coaching. 

…

5.8.5 Interpreter Services for the Deaf
…

Using Noncertified Interpreters
When a certified interpreter is not available, you may use a noncertified interpreter who is otherwise competent to interpret. In these cases, get
·  the consumer's written approval before hiring the interpreter.
· 
You may not use a noncertified interpreter in the following settings:

· medical, 

· legal, or 

· psychiatric. 

…
