DRS Rehabilitation Policy Manual Chapter 5: Services
Revised 07/09

…

5.5.4 Supported Employment Services
…

Eligibility for Supported Employment

*A consumer is eligible for Supported Employment services when
· the consumer is eligible for VR services; 

· the disability has been determined to be a most significant disability and consequently competitive employment 
· has not occurred, or 

· has been chronically interrupted, or intermittent; 

· you and the consumer have identified Supported Employment as the appropriate employment outcome on the basis of a comprehensive assessment of rehabilitation needs, including an evaluation of rehabilitation, career, and job needs*; and 

· another agency, organization, person, or other appropriate resource agrees to provide the extended services after VR supports stop, or there is a reasonable expectation that extended services will be available. 

Before developing the IPE, document in the consumer’s case file the reasons the consumer is expected to need and benefit from Supported Employment services, with the basis of this determination being disability-related. Throughout the life of the case, document

· communications with the consumer, provider, and other people involved with the case;
· results of the counselor review and comparison of the provider’s documentation to the appropriate quality criteria at the completion of each benchmark; and 

· whether the invoice for the benchmark was paid or returned to the provider for correction.
*Based on 34 CFR Section 363.3(A-C)
Benchmarks of the Supported Employment Outcome System

…

If, at any point in the process, the consumer loses the job, the consumer's progression within the benchmark is "frozen" until the consumer becomes reemployed. Benchmark progression continues when the consumer becomes employed in a new position, and the SESP Part 2 is revised to reflect the new position.
Because any gap in employment greater than eight weeks results in a new employment period, the consumer must complete a minimum of 30 cumulative calendars days of employment in the new job, which is required before job stability can be established
…

Closing a Supported Employment Case as Successful
After completion of Benchmark 6: Service Closure, close the case as a Successful Closure, following policies and procedures in Chapter 6: Closure. The provision of substantial service ends with the payment of Benchmark 5, Job Stability. If the consumer still needs services other than Supported Employment services, such as counseling and guidance, durable medical equipment, or repairs, etc.,

· document the reason for keeping the case open, including a projected timeline for case closure; and 

· obtain area manager approval. 

…

