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5.3 Physical and Mental Restoration Services

5.3.1 Physical Restoration Services

Overview

…

Physical Restoration Services Procedures

Use the following procedures when providing physical restoration services:

1. document how the impediments to employment are being addressed by the planned services; 

2. obtain a written recommendation for any planned services (for surgery, use DARS3110, Surgery and Treatment Recommendations); 

3. when you plan surgical services, have your local medical consultant (LMC) review the DARS3110 or treatment plan before you approve the purchase of services; 

4. when you plan certain dental procedures, have your regional dental consultant (RDC) review the treatment plan before you approve the purchase (see Chapter 1: Foundations, Roles, and Responsibilities, 1.4.3 Regional Dental Consultant (RDC) Services, for dental procedures that require review by the RDC); 

5. if a medical services coordinator (MSC) is in the area where services are to be arranged, see Chapter 1: Foundations, Roles, and Responsibilities, 1.3.4 Responsibilities of the Medical Services Coordinator (MSC), which describes the MSC's functions and your responsibilities; 

6. for those services requiring the DRS medical director's approval, obtain the approval before providing them; 

7. before committing to sponsor medical services not listed in MAPS, consult with the PBS physical restoration specialist; 

8. if the provider requests payment that exceeds MAPS rates, obtain approval from the DRS medical director; and 

9. following the completion of services, obtain information about changes in functional limitations or work capacity from the service provider, either verbally or in writing. 

The case file must reflect how the impediment to employment has changed as a result of the physical restoration service.

Place the following in the case file:

· DARS3106, Work Capacity Report; 

· case notes; or 

· other written means, such as clinic notes or progress notes. 

…
5.3.4 Physical Restoration Services or Procedures with Special Requirements

…
Orthoses and Prostheses
…
All providers of orthoses and prostheses must

· be currently licensed by the Texas Board of Orthotics and Prosthetics; 

· perform all measurements, fittings, alignments, and final checkouts for DRS-purchased devices; 

· fabricate or directly supervise the fabrication of these devices; and 

· provide final delivery and instructions for use. 

Purchasing Orthoses and Prostheses

Purchase the most basic orthotic or prosthetic device that allows a consumer to meet his or her vocational needs. Consider purchasing more technologically advanced devices or components only if required by the consumer's unique vocational or medical needs. See Counselor Desk Reference, Chapter 2: Amputations, 2.4 Purchasing Prostheses for guidance.

Purchase these medically prescribed items when you receive

· a physician's written prescription; and 

· a letter of specification from an orthotist or prosthetist licensed by the Texas Board of Orthotics and Prosthetics, a podiatrist, or a physician. 

The letter of specification reflects the physician’s written prescription. It lists the basic orthosis or prosthesis to be fabricated for the consumer and each add-on component with the
· Healthcare Common Procedure Coding System (HCPCS) codes, 

· number of units, 

· procedure descriptions, and 

· itemized charges. 

With the letter of specification, the provider includes medical or vocational justification for all additions to the basic device.

If the orthosis or prosthesis is a replacement, the letter must fully describe the design and components of the current device. The letter should also

· identify problems that have limited the consumer's ability to use the device, and 

· explain the necessity and rationale of the proposed treatment. 

A purchase order (PO) for an orthosis or prosthesis should be generated using the letter of specification. Payments for orthoses or prostheses may not exceed MAPS.

Procedures for Purchasing a Prosthesis Costing $12,500 or more

If the prosthesis letter of specification is $12,500 or more and all L-codes have MAPS fees, the case will be reviewed by the University of Texas Southwestern (UTSW) Medical Center Prosthetics–Orthotics Program. Follow the procedures below.
	Counselor or MSC

1. prepares a packet containing the following required information: 
· a Prosthetic Review Cover Sheet, 

· the prescription for the prosthesis,
· the Letter of Specification for the prosthesis,

· prosthetist notes and measurements,

· a DARS3602, Lower Extremity Amputation Checklist or DARS3601, Upper Extremity Amputation Checklist, and
· additional pertinent medical or vocational records;
2. issues a purchase order (PO) for $375.00 to
University of Texas Southwestern Medical Center (UTSW)

Prosthetics–Orthotics Program

3323 Harry Hines Blvd.

Dallas, TX 75390-9091

VID# 3-729729729-5-010

Use Type Service: 6457

Level 1 (963): Rehabilitation Technology;

Level 2 (88): Prosthetic specification review by UTSW—Contract required VID# 37297297295010 Only;

Level 3 (10): Prosthetic Specification Review; 

Level 4 (1001): Prosthetic Initial Specification Review; rate set @ $375.00; or
Level 4 (1002) Prosthetic Follow-Up Specification Review; rate set @ $375.00;
3. faxes the packet to the Central Office as directed by the DARS Prosthetic Review Cover Sheet; and
4. makes note of the required review and the submitted packet in the electronic case management system.

PSPD (Program Specialist for Physical Disabilities)

5. reviews the packet to ensure that all required information is attached;
6. faxes the packet to UTSW; and
7. makes note of the packet fax date to UTSW in the electronic case management system.

UTSW

8. reviews the packet and submits the report with an invoice to the PSPD within 10 working days of receipt. UTSW may contact the counselor directly with case questions or to clarify information.

PSPD

9. reviews the report for completeness, 
10. acknowledges receipt of the report in the electronic case management system, and 
11. forwards the report and invoice to the counselor for payment.


If UTSW does not agree with the prosthetist’s letter of specification, the prosthetist may submit additional information and request a follow-up review of the case. The additional information must be substantive and customized to the consumer. It should not be generic information or the same information provided in the original documents. Request the UTSW follow-up review using the procedure outlined above at an additional cost of $375.00. Only one follow-up review is allowed. Questions about the UTSW report should be directed to the PSPD.
Procedures for Purchasing Specialized Devices and Components

If the L-code for a device or component is not listed in MAPS when the service record is generated, the Central Office Orthotic and Prosthetic Review Committee (OPRC) must approve the purchase of the specialized device or component. Refer to the Counselor’s Toolbox for a complete list of specialized prosthetic and orthotic devices and components requiring OPRC approval. 
Use the following procedures to submit a case to the OPRC for approval.
	Counselor or MSC

1. obtains the area manager’s approval to purchase the item; and
2. prepares a packet containing the following required information:
· a OPRC Review Cover Sheet; 
· a completed DARS3101, LMC Review; 
· the prescription for the prosthesis or orthosis;
· the Letter of Specification for the prosthesis or orthosis;
· prosthetist notes explaining the unique medical conditions or employment requirement for the item and measurements;
· a DARS3602, Lower Extremity Amputation Checklist or DARS3601, Upper Extremity Amputation Checklist ; and  
· additional pertinent medical or vocational records.

OPRC

3. reviews the request to purchase the item and decides whether to approve.

PBS (Procurement and Business Services)or PRS (Physical Restoration Specialist)

4. enters the committee’s decision in the consumer’s electronic file.

Counselor or MSC

5. contacts the PBS or PRS when ready to issue the purchase order.
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