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6.4 Changing an Unsuccessful Closure to a Successful Closure

When you obtain employment information on a consumer who has a case previously closed as unsuccessful 12 months or less after provision of services,

· review the case with the new information to ensure that it reflects that all criteria for successful closure are met (see 6.2 Successful Closures); and 

· adjust the closure to successful. 
For guidance on reopening or adjusting the phase of a previously closed case, see the Counselors' Toolbox, How to Open a Previously Closed Case.
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