DRS Rehabilitation Policy Manual 
Chapter 8: Independent Living Services
Revised 06/09

8.1 Purpose and Scope of the ILS Program
The independent living services (ILS) program provides services to consumers who have significant disabilities; whose ability to function independently in the home, family, or community is substantially limited; and for whom the delivery of independent living services will substantially improve the ability to function, continue functioning, or move toward functioning independently in the home, family, or community.

...

8.3.2 The Right Resource

If DARS or DRS is not the appropriate resource, refer the consumer to another agency or organization that may be able to help.

If the consumer is interested in services to obtain, maintain, or retain employment, provide information about the services that are available under the vocational rehabilitation program, and help the consumer decide whether that program would better meet his or her needs. Do not decline to take an IL application, if that is the consumer's choice.
. . .

8.4.2 Verification of Legal Residency

To receive IL services, a consumer must be a citizen of the United States, a qualified alien, or an immigrant alien. As proof, the consumer must provide one of the following documents before you can determine eligibility for IL services.

…

Place a copy of the identification document in the case file. If the consumer is reluctant to allow you to make copies of the document, or if you do not have immediate access to a copy machine, enter the following information in a case note:

· document title,
· issuing authority,
· document number, and 

· expiration date (if any).
…
8.8.4 Vehicle Modifications for IL Consumers

…
Provide vehicle modification only when it is the most cost-effective way for the consumer to reach his or her IL goals. See Vehicle Modification Considerations for points to discuss with the consumer. Ensure that the consumer has enough income and resources to support

· vehicle and insurance payments, and 

· maintenance of the vehicle and adaptive equipment. 

Document the decision-making process in case notes.
Note: The ILS program does not help consumers purchase a vehicle for modification
If vehicle modification is the best way to reach the consumer's goals, but the consumer has not yet purchased or is not ready to purchase the vehicle to be modified, recommend that the consumer contact you when he or she is close to ready to purchase a vehicle.
