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2.1 Vocational Rehabilitation Process

…

2.1.5 Completing the Case Navigation Menu

Ensure that each piece of data in the profile is accurate. The profile or application in ReHabWorks consists of the following fields:

· personal information,
· disability information,
· agency involvement,
· insurance policy,
· monthly financial information,
· information request, and
· work history.
The agency involvement field will only be editable during initial contact with case assignment, extended evaluation, and Application. Once the case moves into eligibility status, the agency involvement field will not be editable. 
Many state and federal reports are compiled from the information in ReHabWorks, and their accuracy relies on the integrity of entered data. 

Note: Some data fields are correlated. For example, if under the employment status field, you select “Employment without Supports in Integrated Setting,” you must then complete the Employment page and also enter the applicant’s monthly wages on the Monthly Financial Information page.

If information is missing, leave the corresponding fields blank and get the information as soon as possible.
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