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1.9 VR and IL Right of Appeal and Hearing Procedure

1.9.1 Overview

The Division for Blind Services aims, within policy and fiscal constraints, for consumer satisfaction in providing VR and IL services. In situations where an issue is not resolved after discussion between the applicant or consumer and the counselor, an appeal process is available to provide an applicant or consumer an opportunity to remedy any dissatisfaction with respect to
· 
· 
· 
· 
· 
· 
· denial, reduction, suspension, or termination of services;

· the nature or content of the consumer’s IPE or ILP; or 
· the delivery or quality of vocational counseling services provided by DBS.

1.9.2 Notification of Applicant and Consumer Rights and the Appeal Procedures

(Revised 10/06)

An applicant and/or a consumer must be informed of his or her rights and of the DARS appeal procedures in a timely manner. 
The pamphlet, "Your Rights," is  provided to applicants and consumers
· when the application is completed;
· 
· at initial plan development (Individualized Plan for Employment for VR, or Independent Living Plan for IL); 

· when the person is determined ineligible for VR or IL services; 

· when services are reduced, suspended, or terminated; and
· any time an applicant or a consumer requests a copy. 

Note: You must document it in the case file (on a form such as the VR or IL Application, IPE or ILP, letter, or in a case note) any time you provide  "Your Rights”  to an applicant or a consumer.

1.9.3 Applicant and Consumer Review Options

An applicant or a consumer may request a formal hearing and/or mediation.

1.9.4 Appeals and Hearings Policy for VR and IL
See DARS Business Procedures Manual, Chapter 21: Common DARS Consumer Service Policies, 21.2 Appeals and Hearings.


1.10 Consumer Assistance Number

Applicants and consumers may call the DARS toll-free Consumer Assistance Line (1-800-628-5115)
 or the Client Assistance Program (1-800-252-9108) for more information about their rights.


