Vocational Rehabilitation Manual Chapter 24: Physical and Mental Restoration Services

24.4 How to Purchase

(Revised 02/13)

Physical and mental restoration services are paid through the ReHabWorks system. Rules and procedures for purchasing physical restoration services can be found in the Maximum Affordable Payment Schedule (MAPS) Guidelines.

For more information, see  Chapter 43: Purchasing Goods and Services for Consumers.
…
24.5 Informed Choice in Selection of Service Providers

The consumer's informed choice of 
health professionals and 
appropriate facilities 
must be honored, unless the health professional or facility:

· does not have a license to practice in Texas for such services, 

· does not meet DARS’ standards for providing the required services, or 

· is not willing to accept reimbursement in accordance with DARS’ Maximum Affordable Payment Schedule (MAPS). 

When selecting a hospital or ambulatory surgery center (ASC) facility for consumer-related services, work with the consumer and treating physician to select an appropriate facility for the individual's needs.

The following factors should be considered when selecting a hospital or ASC facility:

· Treating physician's recommendations
· Consumer's informed choice

· Availability of comparable services and benefits (to pay for all or part of costs)
· Proximity of the facility to the consumer's home and family
· Availability of specialized services, if needed

If the consumer does not know or prefer a particular hospital, ASC facility, or service provider, the counselor must provide the consumer with a listing of providers that meet the criteria listed above and allow the consumer to pick the appropriate vendor.
















24.6 Eyeglasses and Contact Lenses

24.6.1 General Rules

The purchase of eyeglasses (single vision, bifocal, or trifocal) and contact lenses requires a prescription from an ophthalmologist or optometrist.

Frames must be the least expensive serviceable type available. The consumer may supplement the additional cost for frames if their cost exceeds the MAPS maximum.

Lenses may have tint and/or be impact-resistant when specified in the prescription.

You may provide glasses if needed to complete diagnostic studies.

24.6.2 Purchasing Eyeglasses and Contact Lenses

Before purchasing contact lenses, compare the cost of contact lenses with the cost of glasses, and apply best-value principles. See Chapter 43: Purchasing Goods and Services for Consumers.
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