
33.10.3 Transfer to Adult Vocational Rehabilitation Services

Before transferring a consumer to another caseload, confirm that the consumer’s demographic information is updated in TWorks. Verify the consumer's Social Security number, home address, and phone number. Before the case is transferred, it is reviewed by the VR coordinator. Key components of the case should be summarized using the Transfer Template as a guide.

A young adult is usually transferred to an adult vocational rehabilitation caseload after he or she has entered postsecondary vocational training or employment. The transfer occurs when the consumer
· has successfully completed his or her first semester of college, technical school, or trade school;
· has been successfully engaged in a vocational training program for several months; or 

· is employed according to standard vocational rehabilitation criteria. 

Note: If a consumer is enrolled in postsecondary training and is also working part time in an entry-level position that is not part of the consumer's long-term vocational goal, the transfer is coded as postsecondary training rather than paid work.

Rule: Transition counselors do not close cases in status 26. Cases are transferred to an adult VR caseload for final closure.

With the approval of the field director, a consumer may be transferred from Transition to an adult caseload before he or she has become stable within postsecondary vocational training or employment.

At least one consumer contact with both the transition counselor and the vocational rehabilitation counselor should occur before transfer, unless the consumer is moving to a new region.

Disagreements related to transferring a consumer from a Transition caseload to an adult VR caseload are directed to the field director.

Complete the Transfer Template and paste it into a case note using the appropriate case note topic:

· Transfer—college, 

· Transfer—employed, 

· Transfer—vocational,
· Transfer—technical, or 

· Transfer—other 

For additional details related to the transfer of cases in the VR program, see Chapter 40: Case Management, 40.4 Guidelines for Referral and Transfer of Cases.  

