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38.3.4 Reasons for Unsuccessful Closures, Referral to Another Agency

…

Referred to Another Agency

When it becomes apparent that the services of another agency are more appropriate than a DBS program, 

· refer the consumer to other training programs or employment-related programs that are part of workforce development; 
· when appropriate, contact the agency and set up an appointment for the consumer; 
· after receiving appropriate authorization to release confidential information, provide the agency with any appropriate information requested about the consumer; and
· document the case closure in the case file.. If the address is known, notify the consumer in writing of the case closure and his or her right to appeal as explained in the brochure “Your Rights.”
Extended Services Not Available

The individual could benefit from the provision of supported employment services but no source of extended services is available.
Other

Services may be denied or ended for reasons other than those described above. It may be because

· the individual has achieved employment without the provision of substantial VR services, or 

· for other reasons. 


Document the case closure in the case file. If the address is known, notify the consumer in writing of the case closure and his or her right to appeal as explained in the brochure “Your Rights.”
…
