Vocational Rehabilitation Manual Chapter 38: Closure

38.1 Criteria for Closing Cases Outcome, Not Accepted

(Revised 02/13)
...
38.1.1 Reasons for Case Closure

(Revised 7/3/06, 04/14)
Reasons for terminating cases before eligibility include the absence of one or more of the basic conditions for eligibility for vocational rehabilitation (VR) services.
No Disabling Condition (Visual)

The counselor's preliminary assessment reveals the applicant does not have a disability (as defined by DBS). The individual does not meet eligibility criterion 1.

The Disability Does Not Present an Impediment to Employment Outcome

The counselor's preliminary assessment reveals no substantial impediment to employment. The applicant does not meet eligibility criterion 2.

The Disability Is Too Significant


The counselor cannot close a consumer’s case because his or her disability is too severe without an exploration of an individual’s ability to perform in realistic work situations. There must be clear and convincing evidence that the individual cannot benefit from VR services. 

To support the closure of a case in this instance, DARS must develop a written plan to periodically assess the consumer’s abilities, capabilities, and capacity to perform in work situations through the use of trial work experiences. DARS must provide more than one trial work experience in the most integrated setting possible, consistent with the informed choice and rehabilitation needs of the individual. 

Trial work experiences must

· include supported employment, on-the-job training, and other experiences using realistic work settings;

· be of sufficient variety and period of time for DARS to determine that the individual cannot benefit from the provision of VR services in terms of an employment outcome; and 

· conduct descriptive assessments of consumer’s abilities, capabilities, and capacity, such as
· situational assessments; and

· supported employment assessments from service providers. 
DARS must provide appropriate supports, including assistive technology devices and services and personal assistance services, to accommodate the rehabilitation needs of the individual during the trial work experiences. 

Based on 34 CFR Section 361.42(e)

Unfavorable Medical Prognosis

If medical information shows that the applicant's medical condition is rapidly progressive or terminal, the counselor must consult with the treating physician to determine (1) whether the consumer knows the prognosis and (2) how to communicate the closure decision. The applicant does not meet eligibility criterion 3.

Does Not Require VR Services

The counselor must determine if the applicant

· does not require VR services to prepare for, secure, retain, or regain employment; 

· is already receiving the needed services; or 

· is receiving services that are readily available without DBS providing, arranging, coordinating, or paying for them. 

The applicant does not meet eligibility criterion 3 if any of the above are true.
Reasons other than ineligibility include

· unable to locate, 

· no longer interested in receiving services or further services, 

· death, 

· consumer institutionalized in institution other than prison or jail, 

· consumer institutionalized in prison or jail, 

· referred to another agency, and 

· transportation not feasible or available. 

Rule

Cases closed for "other reasons" must be restricted to reasons that do not appropriately fit into more definitive categories.

Example: When an individual declines to participate for reasons determined to be related to the severity of the condition, such as emotional problems that cannot be satisfactorily resolved, the reason for closure might be "unfavorable medical prognosis" rather than "refused services" or "other reasons."

Documentation of Ineligibility

If an applicant is determined ineligible, the counselor should complete a DARS5102 in ReHabWorks and send it to the applicant unless the case is closed before an application has been signed, the applicant has died, or the counselor is unable to locate the applicant.
38.1.2 Closing a Case from Pre-Eligibility Trial Work Due to Disability Too Severe

(Revised 12/15)

If after completing pre-eligibility trial work, a consumer is determined to be ineligible for services because of a disability that is too severe, before closing the case, the counselor
· gives the consumer an opportunity for full discussion of the decision, including the right of appeal; 

· documents clear and convincing supporting evidence of ineligibility in accordance with pre-eligibility trial work (Based on 34 CFR Section 361.42(e));
· completes the certification of ineligibility, using ReHabWorks form DARS5201, Disability too Severe, sends it to the consumer in an amendment to the consumer’s individualized plan for employment (IPE), and documents the reason for closing the case;
· uses the appropriate reason for closure: “Disability too Severe”; 
· refers the consumer to a local nonintegrated workplace (for example, Lighthouse for the Blind), when available; and
· documents the referral in a case note. 

When "Disability too Severe" is the reason for closure, anticipate an annual computer-generated alert to review the case for reconsideration of the consumer's eligibility.
38.2 Criteria for Closing Cases as Rehabilitated

(Revised 02/13)
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