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40.6 Quality Assurance Improvement Methods (Quality AIM)

…
40.6.3 TxROCS

All reviews of vocational rehabilitation cases must be entered into TxROCS. The reviews are maintained in TxROCS for a minimum of two state fiscal years.

The case review process is audited each state fiscal year. TxROCS captures and organizes data from case reviews that are conducted statewide. It improves the efficiency and accuracy of recording data from the case review process, creates one repository of information instead of many separate repositories, and results in timely and accurate reporting at all organizational levels. TxROCS allows DARS to quickly and accurately provide auditors with a comprehensive list of vocational rehabilitation cases that have been reviewed.

The Division for Blind Services also uses TxROCS data to examine statewide activity and trends and to respond to ad hoc requests requiring case review data.

Responsibilities and Roles in TXROCS
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