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B-311-1: Residency Requirement
It is not required that a customer reside in Texas to be considered eligible for VR services; he or she must only be present in Texas. To confirm that the customer is present in the state, the customer must meet with VR staff in person before the customer's eligibility can be determined by the VR counselor.The customer must be able to participate with assessments and services in Texas to be eligible for VR services. 
If a customer presents an unexpired identification or authorization for employment document with an out-of-state address, staff should ask the customer if he or she is receiving VR services from another state. If the answer is yes, VR staff must coordinate with the out-of-state VR agency to ensure that services are not duplicated.
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