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FAQ for Skills Development Fund COVID-19 Funding
Updated: June 25th, 2020

The Skills Development Fund COVID-19 Special Initiative (“Initiative”) is a new program from the Texas Workforce Commission (TWC) in direct response to the COVID-19 Pandemic. We understand you have many questions, and we have answers.  We anticipate updating this document regularly as we answer your questions. Our number one priority is serving Texans, and everybody who is entitled to benefits will receive them.

Eligibility:
1. Who identifies as an essential worker for the SDF COVID-19 response initiative? An essential worker is defined as a worker who conducts a range of operations and services that are typically essential to continue critical infrastructure viability, including staffing operations centers, maintaining and repairing critical infrastructure, operating call centers, working construction, and performing operational functions, among others. It also includes workers who support crucial supply chains and enable functions for critical infrastructure. https://www.cisa.gov/sites/default/files/publications/Version_3.0_CISA_Guidance_on_Essential_Critical_Infrastructure_Workers_4.pdf

2. Is there a specific set of eligible business operations or industry clusters that have essential workers? The industries they support represent, but are not limited to, medical and healthcare, critical manufacturing, telecommunications, information technology systems, defense, food and agriculture, transportation and logistics, energy, water and wastewater. A full list can be found here: https://www.cisa.gov/sites/default/files/publications/Version_3.0_CISA_Guidance_on_Essential_Critical_Infrastructure_Workers_4.pdf


3. Is the business partner eligible if their operation prior to COVID-19 was already relevant to COVID recovery and the company is not retooling?  Yes, these funds will enable businesses to build additional capacity.

4. Are supply chain manufacturers allowed to participate in this program? Yes.

5. Is a business who has passed a RID review before COVID-19 crisis eligible? RID approvals are good for up to 90 days. 

6. Is a business reopening after COVID-19, eligible? Yes.

7. Will current SDF business partners who have completed all their training on a grant that ends in December be eligible for training that is directly related to the COVID-19 response? Yes, If the business is responding to an immediate COVID-19 activity.

8. Is the hospitality industry eligible for the new funding? Yes.

9. Businesses who participated in the Skills for Small Business grant this past year, be eligible?  Yes, they would be eligible if there is a documented need and training isn’t duplicated.

10. Is a Commercial Driver’s License (CDL) classes part of "Workers needed to maintain the continuity of these manufacturing and supply chain functions"? Yes, if it is a demand occupation in your local area; however, please note that the maximum amount is $2000 per participant for training.

11.  Are Employees who are paid through Professional Employer Organization (PEO’s) and are full time/permanent employees eligible? Yes

12. Is there a minimum/maximum number of employees for an eligible company? No.

13. Are individual with no identified business partner required to meet prevailing wage? No, they are not attached to a business so there is no need to confirm prevailing wage until after they have been hired.

14. Do employees have to be paid while in training under the grant? Yes.

15. What workers are eligible for training? These funds can be used for an incumbent, furloughed, dislocated and new workers.

16. Are such individuals required to be placed with a business partner from the same grant at the conclusion of training, or does the college simply have to make a bona fide effort to help these trainees find a job? The grantee will be required to show placement of individuals in jobs.  It is a contract deliverable, and a letter from the employer will be required, but it does not have to be the same employer. 

17. What are the parameters around unemployed participants receiving training and are there deadlines for them to be employed after training? Training to participants not associated with a business partner must be in response to high demand training in their local area. Participants should be employed as soon as possible, but before the grant end date.

18. Can you be in this grant and in SSF or only one or the other? No restrictions, except that participant cannot be receiving similar training.

19. What are the requirements that need to be included in the Memorandum of Understanding (MOU) ahead of time? The MOU requirements will be embedded in the Business Application form to help make this process easier.

20. Are Board approval letters required? No, but TWC strongly encourages Boards and colleges to collaborate early about what businesses they are working with to avoid duplication and ensure maximum impact in local workforce areas.


Training-Related:
21. What is the maximum award amount per grantee? Grant awards range from $50,000 up to $250,000. Grants are awarded in $50,000 increments.

22. Is there a maximum cost per trainee? Training should not exceed $2,000/participant.

23. Do third-party training providers have to be in the Eligible Training Provider list (ETP)? No.
24. An employer wanting to provide On-the-job training (OJT) or classroom training to workers, how would they reimburse for the training?  Would it be the trainer’s hourly rate or is there a pre-set standard rate that we would apply for reimbursement of these costs? The business/employer can be the training provider. The grantee can reimburse the training cost for the training (i.e. instructor costs/hourly wage, supplies and materials). However, unlike traditional OJTs the wages of employees participating in the training is not an allowable expense. The grantee and business partner will need to agree to a reasonable cost for the instructor based on market rates and consideration of the value of the internal trainer. 

25. Salaried managers who have been given the option to be laid off due to business slowdown resulting from COVID-19 or go back to the production floor, would this retraining for production qualify for training under this grant?  Also, if they were on the production floor in that same or similar production position prior to promotion, would the retraining qualify if it is required by employer policy that they be retrained? Yes, the training for the employees who were formally salaried managers but are now converted to hourly production is allowable. 

26. Can training be standard C.E. courses and/or customized courses? Courses may be customized as needed; however, these should be fast-tracked in order to respond to immediate pandemic needs.  

27. If a company participates in the COVID-19 Initiative, does the six-month waiting period before participating in a traditional SDF grant still apply? No, but the grant they are currently participating in must be completed before applying for the next grant.

28. Does the training have to lead to a credential?  While training does not have to lead to a certification/credential, we encourage the provision of minimum certifications/credentials as much as possible to ensure positive employment outcomes.  

29. Are trainees required to meet prevailing wage? Yes, trainees associated with a business partner must meet the 25th percentile of the prevailing wage.

30. Can training take place remotely? Yes, depending on the subject matter.
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31. Are furloughed employees who are reactivated for training required to be reactivated at their original job title, Standard Occupational Classification (SOC) code, and pay rate, or can the company rehire them at a lesser position for the purposes and/or duration of the training?  Currently, there is no requirement on returning to the original job title and pay rate.

32. When delivering training to unemployed individuals not associated with a business partner, what are placement/retention requirements? 85% of job placements will be required, with an employer verification letter.

33. Can a college train outside of our service area if we offer training that is not offered by other colleges? Yes. The grantee will need to coordinate with other training providers in that other service area.

Performance:
34. What are the allowed administrative costs percentage? 15%

35. If a company sends furloughed employees to train, but those furloughed employees remain furloughed, will this count against performance? Grantees are encouraged to diversify the type of training they are providing as much as possible in order to avoid situations which may impact their final performance on these special initiative grants.  There is an expectation that furloughed employees receiving training will be back in employment within approximately 90 days of receiving training.  If there are participants that exceed this timeframe, overall performance will be reviewed, and adjustments made as needed.

36. What is the timeframe for training to take place? Several of you presented different scenarios around how long training could take place.  Grantees are reminded that training provided should be to help meet the needs of business partners in real time, and training offered to unemployed individuals should result in upskilling. Training selections should be short-term in nature, and the timeframe for training is that it should be completed within approximately 90 days.  Any training that exceeds 90 days will be reviewed on a case-by-case basis for approval.

37. What if a lay-off occurs and the employee(s) happen to be SDF trained participants?  The attrition rate will be applied to those who are laid off.  If the lay-off is a result of another shutdown directly related to the pandemic, grant managers will work with grantees to address this.

38. How will successful grant outcomes be determined? Deliverables are outlined in the grant award, and reflect current requirements, with 15% attrition applied to deliverables.

39. What is participant attendance/tracking requirements? Grantees will be required to submit monthly TIF reports, and rosters for class attendance.

40. What type of process does the grantee have in place for collecting sign-in sheets for remote training? Standard requirements apply. Grantees must be able to verify training attendance through sign-in rosters or a learning management system (LMS) for online/virtual training.

41. Can approved and active business partners add job-titles, which meet prevailing wage, on an as-needed basis? Yes. This will be coordinated through the assigned TWC Grant Manager.

42. How long will a business and approved partner remain “active?” They are active for the entire term of the grant, approximately 12 months.

43. What is the timeline for colleges to have the laid-off and furloughed trainees back to work? The expectation is that furloughed employees will be hired back within a reasonable amount of time, and we are looking at least around 90 days, and yes, we do still require 90-day retention.

44. What are the retention requirements? 90 days.

Equipment:
45. Are equipment purchases allowed? Equipment purchases are not allowed. Training is expected to start no later than 30 days after being approved.

46. Can I purchase PPE to enable training? Yes, these costs can be rolled up into the cost of training.
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