[bookmark: _GoBack]VR Standards for Providers Frequently Ask Questions - October 15, 2020
This FAQ provides guidance on the use of VR3472, Contract Service Modification and COVID-19 exceptions becoming permanent policy.
Question 1: How do we transition from using the older version of the forms to the forms posted on September 1, 2020? 
Answer: 
Retired forms should be used and submitted with invoices for services that began before September 1, 2020.
When a retired form is completed for services that began on or after September 1, 2020, the form may be used during the transition until October 31, 2020. A provider should not have to transfer contents from the retired form to the new version of the form.
[bookmark: _Hlk51673423]When an earlier version (before September 1, 2020) of the VR1845B, Bundled Job Placement Services Plan Part B and Status Report, or the VR1642, Supported Employment Service Plan 1, has been used at a planning meeting, that version of the form may be used throughout the remaining benchmarks. If the VR1845B or VR1642 is amended, the current (new) version of the form must be used.
Question 2: What services require a VR3472, Contract Service Modification to allow the service to be provided (in person or remotely) during the Center for Disease Control and Prevention (CDC), federal, state and local government health and safety guidelines?
Answer: 
The following services require a VR3472:
· Environmental Work Assessment
· Vocational Evaluation
· Work Adjustment Training
· Supported Employment Services- Supported Employment Assessment:
· customer’s interviews to observe skills and identify interests, 
· home visits, 
· work skills observations, and 
· informational interviews. 
· Orientation and Mobility Services
· Diabetes Self-Management Education Services
· Assistive Technology for Sighted-Related Disabilities
· Independent Living Services for Older Individuals Who Are Blind
Question 3: What if a service, such as Orientation and Mobility, Diabetes Self-management, Work Adjustment Training, Job Skills Training, Work Experience Training, was provided in-person without an approved VR3472?
Answer:
[bookmark: _Hlk52786461]The VR Counselor must submit a VR3472 and each case will be individually evaluated. After the VR3472 is approved by the VR director, the invoice will be paid. If not approved, the invoice will not be paid.
Question 4: What services may be provided remotely, in person, or a combination of both when the service referral form indicates how the service is delivered? (VR3472 not required)
Answer: 
The following services may be provided remotely, in person, or a combination of both:
· Personal Social Adjustment Training Evaluation and Personal Social Adjustment Training
· VAT Explore the “You” in Work
· VAT Skills to Pay the Bills—Mastering Soft Skills for Workplace Success
· VAT Soft Skills for Work Success
· VAT Entering the World of Work
· VAT Job Search Training
· VAT Disability Disclosure Training
· VAT Money Smart—A Financial Education Training
· VAT Specialized Evaluation and Vocational Adjustment Training Specialized
· VAT Exploring Postsecondary Education and Training
· VR-SFP Chapter 15: Pre-Employment Transition Services
· Non-bundled Job Placement
· Bundled Job Placement Services
· Wellness Recovery Action Plans
Note:  VAT Transportation Training cannot be provided remotely.
Question 5: What are the correct procedures to follow to provide remote services?
[bookmark: _Hlk52786314]Answer: 
The following applies for the remote delivery of Job Placement Services and Work Readiness Services:
·  If services began after September 1, 2020, the VR counselor must indicate that the services may be provided remotely, in person, or a combination of both on the service referral form.
· If a VR3472 for remote services was initiated before September 1, 2020, the provider may continue to provide ongoing services remotely; no new VR3472 or new referral is necessary.
· If a VR3472 for remote services was not initiated before September 1, 2020, and ongoing services and/or new services began on or after September 1, 2020, a new referral must be completed and given to the provider to allow remote service delivery. 
· If a VR1845B was completed before September 1, 2020, but no benchmarks have been achieved, a new referral may be completed to indicate remote services are acceptable.
· If a COVID VR3472 was not approved by the VR Director, for remote or in person services, such as achieved benchmarks or VAT classes, before August 31,2020, when the exception allowing for retroactive COVID VR3472 expired, it is recommended the VR Counselor: 
· complete a new referral form for services being delivered after August 31, 2020, to indicate how the service may be provided (remotely, in person, or a combination of both);
· document a case note in ReHabWorks acknowledging that the COVID VR3472 was not obtained before the exception expired and the completion of the new version of the referral form (version September 1, 2020, or later) has been completed to indicate how the service may be delivered (remote, in person or combination); 
· a copy of the new referral form and case note should be given to the provider for their records; and
· process the invoice for payment when the deliverables have been achieved as stated in the VR-SFP.
· Job Placement Services may be performed remotely or in person as indicated on the referral.
· Exception: The two (2) required worksite visits must be done in person unless a VR3472 has been approved to conduct the visits remotely.  VR3472 must be in place when identified that the visits must be done remotely.
· [bookmark: _Hlk50993457]Job Skills Training and Work Experience Training must be conducted in person. When training cannot be conducted in person (for example, if there are security clearance or safety concerns), a VR3472 must be approved by the VR director.
Question 6: Are Self-Employment and Supported Self-Employment Services provided remotely or in person? 
Answer:
For any Self-Employment or Supported Self-Employment case, before purchasing any services, please send an email to vr.standards@twc.state.tx.us and request the case be individually staffed.
Question 7: What about Project SEARCH?
[bookmark: _Hlk52349576]Answer: 
A special VR3472 has been drafted for the Project SEARCH internship. Please reach out to Melinda Paninski at Melinda.Paninski@twc.state.tx.us for more information.
Question 8: Is it necessary to update the VR1825, Pre-ETS Curriculum Checklist, if the VR1825 on file does not indicate the current methods by which the services may be delivered (in other words, the current form does not indicate whether the services are provided remotely, in person, or a combination of both)?
Answer: 
Yes. Email VR.Pre-ETS@twc.state.tx.us for additional information.  
Question 9: Do worksite visits have to be performed in person?
Answer: 
For Job Placement Services and Supported Employment Services, the required site visits during benchmarks must be conducted in person.  
When a Job Placement Specialist or Supported Employment Specialist cannot perform the worksite visits in person (for example, there are security clearance or safety concerns), the VR director must approve a VR3472 before visits may be completed remotely.  
A Job Skills Trainer cannot make the customer or employer visit in place of the Job Placement or Supported Employment specialist.
Note: In-person customer visits do not have to be at the worksite. They may be held before or after work at an agreed upon location.
[bookmark: _Hlk52287393]Question 10: What if site visits for Job Placement or Supported Employment services were provided remotely without an approved VR3472 before a benchmark being achieved?
Answer:  
The VR Counselor must submit a VR3472 for Job Placement, Job Skills Training and Supported Employment and each case will be individually evaluated. The VR3472 must describe the method to complete the required site visit(s). After the VR3472 is approved by the VR director, the invoice will be paid. If not approved, the invoice will not be paid.
Question 11: Are all premiums available for all employment services?
Answer:
No, boilerplate text was used for the signature section of all employment services forms.  Providers and VR staff should refer to VR-Standards for Providers Chapter 20: Premiums to identify which premiums apply to each service.
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