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TWC is now offering online job and career fairs, student transition fairs, and other events throughout the state using the Easy Virtual Fair platform. These events will help customers safely participate in Vocational Rehabilitation services.
To accommodate the range of skills and abilities of our VR customers, accessibility was a major consideration when selecting an online event platform. Easy Virtual Fair provides many useful accessibility features. Even so, we recognize that some customers may have difficulty using the product. 
If you find that you are having difficulty using the Easy Virtual Fair event platform, here are some tips that may help. One thing to keep in mind: the vendor has indicated the Chrome web browser must be used with the Easy Virtual Fair site.
Accommodations for Customers who are Deaf or Hard of Hearing 
The Easy Virtual Fair platform uses a text-based chat feature, so there should be no need for ASL interpreters.
[bookmark: _Hlk48050882]When you register for the event, be sure to provide a phone number for a video phone. This will allow exhibitors to contact you through an interpreter.
When including videos in their virtual booths, all exhibitors are required to provide captioned videos. If you happen to find a video that is not captioned or a problem with some other audio-based content associated with a booth, feel free to chat with the exhibitor to let them know – they will probably appreciate the feedback! 
If you have any problems accessing content on the site, you can visit the fair's information booth to let them know of the difficulties you are having. You may also contact your VR Counselor (if you have one).
Accommodations related to Vision, Keyboard and Other Accessibility Issues
We are aware of several issues that may affect your ability to use the Easy Virtual Fair site if you depend on screen reader software or a keyboard device when using a computer. There are also areas where low-contrast text and background color combinations make it difficult to read the text.
We have prepared a list of tips, linked below, that will help you use the site more effectively with a screen reader or with the keyboard. These tips will help you understand how to move to different parts of the site, how headings are used, and some tips on using the Chat feature, among other things.
Accessibility Tips for Using Easy Virtual Fair
You will find that once you become familiar with the site, it will be easier to use. However, if you find that you are unable to use some portion of the site, you can visit the fair's information booth to let them know of the difficulties you are having or you may contact your VR Counselor (if you have one). Also, see Other Employment and Transition Services below for more information.
Other Employment and Transition Services
In addition to these online events, TWC provides other ways to connect employers and transition service providers with VR customers. You may consult with a TWC VR Counselor to explore other ways of working with employment services providers and career exploration services providers. 
If you need help contacting a VR Counselor, please check with your local VR office: Directory of Vocational Rehabilitation Services Offices.




