Texas Workforce Solutions –
Vocational Rehabilitation Services

Rights and
Responsibilities of
People Using
Service Animals

Texas Workforce Solutions comprises the
Texas Workforce Commission, 28 local
workforce development boards and our
service-providing partners. Together we
provide workforce education, training and
support services, including vocational
rehabilitation assistance for the people
of Texas.

Rights of people using service
animals
Texas law and the federal Americans with
Disabilities Act (ADA) guarantee the
right of a person who is blind or has other
disabilities, including post-traumatic stress
disorder, to be accompanied by a trained
service animal in all public places.

Definition of service animal
In Texas, the terms “assistance animal”
and “service animal” mean “a canine that
is specially trained or equipped to help a
person with a disability.” The tasks that
the service animal may perform must be
directly related to the owner’s disability.
When accompanied by a trainer, service
animals in training are afforded the same
access rights as trained service animals
that are with a person with a disability.

What can an establishment ask
a person with a service animal?
If a person’s disability is not apparent,
employees of a facility may ask the person
only whether the service animal is required
because the person has a disability and what
type of task or work the animal is trained to
perform.

As Texas law and the ADA state, staff may
not ask about the nature of the person’s
disability or about the qualifications
of the service animal, require medical
documentation, require a special
identification card or training documentation
for the animal, or ask that the animal
demonstrate its ability to perform the work
or task.

Public transportation,
restaurants and other
public places
People may take a service animal on public
transportation without paying a fare for the
animal. A person using a service animal is
not required to be separated from the animal
when using public services or a public
facility.
A public facility includes:
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Texas law and the ADA guarantee the
right of people who have disabilities to
be accompanied by a trained service
animal in all public places.

Medical facilities
Service animals are permitted in medical
clinics, examining rooms, and in hospital
cafeterias and patient rooms.

Housing
People who use service animals are entitled to
equal access to all housing accommodations
provided under state law. In addition, a
service animal is exempt from pet deposits.
A property with a “no-animals” policy must
allow a person who uses a service animal to
keep the animal. Refusing to rent or lease
a property because a person uses a service
animal is a violation of the law. The exception
is a single-family residence whose occupants
rent, lease or furnish for compensation only
one room.

A service animal user’s
responsibilities
A person who uses a service animal is
responsible for any damages caused by the
animal. The person using the animal shall
keep the animal properly harnessed or
leashed. If the person’s disability does not
permit the use of a harness, leash or tether,
the animal must still be under the person’s
control. The service animal can be removed
if it is not under a handler’s control.

Penalties
A person, including a firm, association,
corporation, or other public or private
organization, or their agent who violates
a provision of this law, is guilty of a
misdemeanor punishable by a fine of not
more than $300 and 30 hours of community
service. In addition, violation of the
provisions is considered to be a deprivation
of a person’s civil liberties. A person who is
so deprived can go to court for damages.

Fraudulent use of animals
An animal that provides only comfort or
emotional support is not considered a service
animal. In addition, a person who uses a
harness or leash normally used by people
with disabilities for service animals in order
to represent the animal as a trained service
animal is guilty of a misdemeanor.
For more information about the rights and
responsibilities of people using service
animals, visit https://twc.texas.gov/
jobseekers/tips-tools-about-service-animals.
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For purposes of the Vocational Rehabilitation program,
the Federal Vocational Rehabilitation grant pays 78.7
percent of the total costs of the program. In Federal
fiscal year 2020, the Vocational Rehabilitation agency
anticipates receiving $287,666,847 in Federal Vocational
Rehabilitation funds. Funds appropriated by the State pay
21.3 percent of the total costs ($77,856,466) under the
Vocational Rehabilitation program.
For purposes of the Supported Employment program,
Federal funds paid 90 percent of the total costs. In Federal
fiscal year 2020, the Vocational Rehabilitation agency
received $1,446,266 in Federal Supported Employment
funds. State appropriated funds paid 10 percent
($80,348) of the total costs under the Supported
Employment program.
For purposes of the Independent Living Services for
Older Individuals who are Blind program, Federal funds
paid 90 percent of the total costs incurred under the
program. In Federal fiscal year 2020, the agency received
$2,159,283 in Federal grant funds for this program. Funds
appropriated by the State paid 10 percent ($239,920) of
the total costs incurred under the Independent Living
Services for Older Individuals who are Blind program.
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