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	Texas Workforce Commission
Vocational Rehabilitation Services
[bookmark: Text2][bookmark: _GoBack]Case Review – Older Individuals Who Are Blind (OIB)  

	Customer:
[bookmark: Text3]       
	Social Security number:
[bookmark: Text4]       
	Case number:
[bookmark: Text5]       
	Date:
[bookmark: Text6]       

	Older Individuals Blind worker (OIB):
[bookmark: Text7]       
	CL number:
[bookmark: Text8]       
	Reviewer:
[bookmark: Text9]       

	Phase/Date:
[bookmark: Text10]       
	Due date for corrective action:
[bookmark: Text11]       

	· [bookmark: Text12]The reviewer indicates the review results using one of the following four codes:     
[bookmark: Text13]Y (Yes)	=	meets requirements.     
[bookmark: Text14]N (No)	=	does not meet requirements and cannot be corrected in this case folder, but more attention should be paid to this area in the future.     
[bookmark: Text15]C (Correction needed) = indicates that a corrective action is required to correct the problem.     
[bookmark: Text16]N/A (Not applicable) = indicates that a specific review element does not apply to this case folder.     

· [bookmark: Text17]When review items indicate C, the OIBW marks an X in the last column (ILW action) to indicate that the corrective action was completed.     

	Referral Date: 
[bookmark: Text18]     
	Application or Profile Date:
[bookmark: Text19]     
	Review Code
	OIBW Action

	1. Were procedures followed for delivery of Information and Referral (I&R) services or ILS-OIB “How-To Guide” services? If not, was a reason documented for not following the procedures?
	[bookmark: Text20]     
	[bookmark: Text21]     

	2. Was a services record completed for I and R Services by providing customer: “The Guide to Independent Living for Older Individuals who are Blind or Visually Impaired” 
	[bookmark: Text22]     
	[bookmark: Text23]     

	3. Was the application assessment documented in the case notes? 
	[bookmark: Text24]     
	[bookmark: Text25]     

	4. Is the profile/application complete? 
	[bookmark: Text26]     
	[bookmark: Text27]     

	5. Does the information in the disability section of the application match the documentation in the case file (that is, does it match the eye report)?
	[bookmark: Text28]     
	[bookmark: Text29]     

	6. Is there a signed application (PIN signature or paper signature) and a documented “Your Rights” review?
	[bookmark: Text30]     
	[bookmark: Text31]     

	7. Are VR5061, Notice and Consent for Disclosure of Personal Information, and VR5060, Permission to Collect Information, signed by the customer and filed in the paper case file?
	[bookmark: Text32]     
	[bookmark: Text33]     

	Comments:
[bookmark: Text34]     

	[bookmark: Text35]Eligibility Decision Date:       
	Review Code
	OIBW Action

	8. Was eligibility determined within 60 days of the signature date on the application?
	[bookmark: Text36]     
	[bookmark: Text37]     

	9. Does the documentation support the decision regarding eligibility or ineligibility?
	[bookmark: Text38]     
	[bookmark: Text39]     

	Comments:
[bookmark: Text40]     

	Plan Development
	Review Code
	OIBW Action

	10. Does the comprehensive assessment clearly address all areas of the Texas Confidence Builders philosophy (adjustment to blindness, IL skills, travel skills, communication skills, support systems, and quality of life)?
	[bookmark: Text41]     
	[bookmark: Text42]     

	11. Is the ILS-OIB assessment completed and documented in ReHabWorks (RHW) or the paper file?
	[bookmark: Text43]     
	[bookmark: Text44]     

	12. Is the plan consistent with the OIBW assessment?
	[bookmark: Text45]     
	[bookmark: Text46]     

	13. Was the plan completed within 90 days of eligibility?
	[bookmark: Text47]     
	[bookmark: Text48]     

	14. Is the plan or waiver signed, and is it filed in the case folder (or is an electronic signature noted in a case note)?
	[bookmark: Text49]     
	[bookmark: Text50]     

	15. Are IL goals and IL services entered correctly in ReHabWorks (RHW)?
	[bookmark: Text51]     
	[bookmark: Text52]     

	Comments:
[bookmark: Text53]     

	Service Delivery
	Review Code
	OIBW Action

	16. Were referrals made for the following additional services?
	[bookmark: Text54]     
	[bookmark: Text55]     

	
	Referral Date
	Completion Date
	Service Record
	Comments

	Eye exam tab
	[bookmark: Text56]     
	[bookmark: Text57]     
	[bookmark: Text58]     
	[bookmark: Text59]     

	Low-vision evaluation
	[bookmark: Text60]     
	[bookmark: Text61]     
	[bookmark: Text62]     
	[bookmark: Text63]     

	Diabetes education
	[bookmark: Text64]     
	[bookmark: Text65]     
	[bookmark: Text66]     
	[bookmark: Text67]     

	Center for Independent Living
	[bookmark: Text68]     
	[bookmark: Text69]     
	[bookmark: Text70]     
	[bookmark: Text71]     

	VRT services or services from a skills contractor
	[bookmark: Text72]     
	[bookmark: Text73]     
	[bookmark: Text74]     
	[bookmark: Text75]     

	Group training tab
	[bookmark: Text76]     
	[bookmark: Text77]     
	[bookmark: Text78]     
	[bookmark: Text79]     

	O&M tab
	[bookmark: Text80]     
	[bookmark: Text81]     
	[bookmark: Text82]     
	[bookmark: Text83]     

	Deafblind services
	[bookmark: Text84]     
	[bookmark: Text85]     
	[bookmark: Text86]     
	[bookmark: Text87]     

	Other 
	[bookmark: Text88]     
	[bookmark: Text89]     
	[bookmark: Text90]     
	[bookmark: Text91]     

	
	Review Code
	OIBW Action

	17. Are the services provided and the service records consistent with the plan? Tab
	[bookmark: Text92]     
	[bookmark: Text93]     

	18. Is there documentation of service coordination (for example, documentation that a staffing was held with the service provider regarding service delivery, service completion, and follow-up on community referrals)?
	[bookmark: Text94]     
	[bookmark: Text95]     

	19. Do the case notes or training reports document the progress made on the customer’s goals using the Texas Confidence Builders format?
	[bookmark: Text96]     
	[bookmark: Text97]     

	20. Does case documentation reflect follow-up on identified needs?
	[bookmark: Text98]     
	[bookmark: Text99]     

	21. Are referrals to community resources documented?
	[bookmark: Text100]     
	[bookmark: Text101]     

	22. Were service authorizations for planned services made within agency guidelines?
	[bookmark: Text102]     
	[bookmark: Text103]     

	23. Are plan amendments or annual program updates (joint annual reviews) completed?
	[bookmark: Text104]     
	[bookmark: Text105]     

	24. Were case funds used and documented appropriately?
	[bookmark: Text106]     
	[bookmark: Text107]     

	25. Were cases appropriately documented for use of assistive technology funds (rider funds only)?
	[bookmark: Text108]     
	[bookmark: Text109]     

	26. Are contacts adequate to meet the customer’s needs?
	[bookmark: Text110]     
	[bookmark: Text111]     

	27. Is there documentation for equipment issued?
	[bookmark: Text112]     
	[bookmark: Text113]     

	Comments:
[bookmark: Text114]     

	Outcome of Services
	Review Code
	OIBW Action

	28. Did I&R or IL-Guide to Independent Living for Older Individuals who are Blind and Visually Impaired (previously called “How-To Guide”) services meet guidelines, and was a service record for I&R completed? 
	[bookmark: Text115]     
	[bookmark: Text116]     

	29. Did minimal services meet guidelines, and was a service record for minimal services completed? 
	[bookmark: Text117]     
	[bookmark: Text118]     

	30. Were IL goals and IL services either completed or cancelled, as appropriate?
	[bookmark: Text119]     
	[bookmark: Text120]     

	31. Were all services on the plan completed, or does the case documentation reflect why services were not completed?
	[bookmark: Text121]     
	[bookmark: Text122]     

	32. Was closure discussed with the customer and completed correctly in ReHabWorks (RHW) (for example, was the correct type of closure chosen and documented in a case note)? Was a case note for case closure completed?
	[bookmark: Text123]     
	[bookmark: Text124]     

	33.  If the case was closed unsuccessfully, was the reason documented in a case note? Was the closure correctly documented in ReHabWorks (RHW)?
	[bookmark: Text125]     
	[bookmark: Text126]     

	34. Were post-closure services provided in accordance with policy?
	[bookmark: Text127]     
	[bookmark: Text128]     

	Comments:
[bookmark: Text129]     
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