July 2019 Revisions to VR Standards for Providers Manual Chapter 15: Pre-Employment Transition Services - Frequently Asked Questions
Revisions to VR-SFP Chapter 15 are effective July 1, 2019.
· To review the revised policy, go to https://twc.texas.gov/partners/vocational-rehabilitation-providers-resources.
· See the May 22, 2019, Notice to Providers: Guidance on Transitioning to the Revised Pre-ETS Standards (The sample forms are linked in the notice). 
Tips for transitioning to the new Standards for Providers in Chapter 15:
· The VR1824, Referral for Contracted Pre-ETS Services, must be received with the service authorization (SA) for Pre-ETS on or after July 1, 2019.
· The VR1825, Pre-ETS Curriculum Checklist, must completed by the provider and submitted to the Pre-ETS mailbox, VR.Pre-ETS@twc.state.tx.us, by August 1, 2019.
· For students in the middle of services on July 1, 2019, services may continue through the end date on the SA.
· VR1822, Pre-Employment Transition Services (Pre-ETS) Pre- and Post-Assessment forms will not be required for services completed on or after July 1, 2019.
Questions and Answers:
1. How have the provider qualifications for Pre-ETS changed?
All Pre-ETS trainer requirements are the same, except the type of experience required. Previously, Pre-ETS trainers were required to have two years of experience working with students with disabilities in a school district. Now they are required to have two years of experience working with students with disabilities in any setting.
2. [bookmark: _GoBack]How has work-based learning changed?
Providers who have work-based learning on their contracts and are providing actual placements in jobs, whether paid or unpaid, will no longer be able to provide that service through a Pre-ETS contract. To continue providing placements, providers must pursue an Employment Services contract to add work experience.
Other types of work-based learning, such as job shadowing, visits to businesses, and informational interviews, can still be provided through Pre-ETS contracts and must occur in a real-work setting, as before.
3. Will there continue to be a minimum number of training hours completed before payment is authorized?
No. Providers will be paid for hours of training completed. When a student completes less than an hour of training, the time will be rounded to the nearest quarter hour, and the payment will be prorated accordingly.
4. Does the 30-hour Pre-ETS area limit include work-based learning?
Yes. If the VR counselor approves it, each student may receive up to 30 hours of instruction per Pre-ETS area for each fiscal year (September 1–August 31), including work-based learning. However, per the Pre-ETS Standards that are effective on July 1, 2019, actual work placements, whether paid or unpaid, will no longer be provided through Pre-ETS contracts. See question 2 for more information about this change.
5. What do I do if I want to increase the number of hours I am providing?
After July 1, 2019, you will be able to increase your hours provided for each Pre-ETS area if they do not exceed the 30-hour limit for each area and the VR counselor has approved that number of hours for the students.
For example, if 20 hours of work-readiness training are approved on your Pre-ETS Proposal and you want to increase it to 30 hours, you will have the flexibility to do that as of July 1, 2019. Before the hours are provided, the VR counselor must approve all hours via a Service Authorization and the VR1824, Referral for Contracted Pre-ETS Services. When in doubt about the approval, communicate with the VR counselor. 
6. We used the language from VR1822, Pre-Employment Transition Services (Pre-ETS) Pre- and Post-Assessment, to establish the learning objectives on our proposal, and we noticed that the learning objectives listed on the VR1824 Pre-ETS referral form are broader and do not align exactly to what we previously used. Will it cause a problem if they do not match exactly?
The language does not have to be the same for the objectives to align on the two forms. The referral form is written broadly to incorporate a variety of provider curricula and teaching methods. However, when there are questions about the needs of the students or what they are being referred for, communication with the VR counselors is advised. Notes can also be added on both forms to specify the objectives, when needed.
For questions about this FAQ document, email vr.pre-ets@twc.state.tx.us.
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