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To: Local Workforce Development Board Executive Directors 
Commission Executive Offices 
Integrated Service Area Managers 

From: Reagan Miller, Director, Child Care & Early Learning Division 

Subject: Child Care Worker Waiting List Priority Group 

PURPOSE: 
The purpose of this WD Letter is to provide Local Workforce Development Boards 
(Boards) with guidance on the implementation of the waiting list priority for children of 
child care workers for Child Care Services (CCS). 

RESCISSIONS: 
None 

BACKGROUND: 
Senate Bill (SB) 462, passed by the 89th Texas Legislature, Regular Session, 2025, 
mandates TWC to establish a waiting list priority group for children of child care 
workers. On November 12, 2025, TWC's three-member Commission (Commission) 
adopted amendments to 40 Texas Administrative Code (TAC), Part 20, Chapter 809 to 
clarify the Commission’s authority to suspend rules for certain purposes and to 
implement child care waiting list priority requirements enacted by SB 462. These 
amendments are codified in Texas Labor Code §302.0064 and implemented through TAC 
Chapter 809, specifically §809.2 (definition of “child care worker”) and §809.43 (priority 
for child care services). 

PROCEDURES: 
No Local Flexibility (NLF): This rating indicates that Boards must comply with the 
federal and state laws, rules, policies, and required procedures set forth in this WD Letter 
and have no local flexibility in determining whether and/or how to comply. All 
information with an NLF rating is indicated by “must.”   

Local Flexibility (LF): This rating indicates that Boards have local flexibility in 
determining whether and/or how to implement guidance or recommended practices set 

https://capitol.texas.gov/BillLookup/History.aspx?LegSess=89R&Bill=SB462
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr02%2F___https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A*2F*2Fwww.twc.texas.gov*2Fsites*2Fdefault*2Ffiles*2Fogc*2Fdocs*2Ffr-809-suspension-waitlist-11-25-twc.pdf%2F1%2F0100019a7d9c7cc5-8640bbbb-4d12-466c-bcec-c70d3f6bfd3c-000000%2FW_3Nx0FNs5gT-boHFixWOxXjYmsGoXieR39cU-4HvmQ%3D431___.YzJlOm5jdGNvZzpjOm86Y2JlN2U2YzYwNTIxNzVmOWEwMGNhMmI0OTQ3MTc3OGU6NzowNWE4Ojc2MzQ1YmNkMTIyNjk4ZTdiNDhiMjI0NjliNzA1ZjE5OGUyN2MxY2Y3MjRkN2M1YWM0Y2IwODgwMGIyM2YwYWI6aDpUOkY&data=05%7C02%7Cchelsea.reddic%40twc.texas.gov%7C6b67715cd6184199aa8f08de32a702e1%7Cfe7d3f4f241b4af184aa32c57fe9db03%7C0%7C0%7C639003890076051935%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vKNgGsaixo2iactr50pGdsbUlviVU%2Baki6RNsfU5etU%3D&reserved=0
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.302.htm#302.0064
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=226931
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=226932
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forth in this WD Letter. All information with an LF rating is indicated by “may” or 
“recommend.” 

Statewide Application Update 
NLF: Boards must inform staff that the statewide CCS waiting list application will be updated 

to include children of child care workers as a second priority group, as outlined in 
§809.43(a)(2), in order of priority as follows:  
• Children who need to receive protective services child care
• Children of a qualified veteran or qualified spouse
• Children of a foster youth
• Children experiencing homelessness
• Children of parents on military deployment
• Children of teen parents
• Children with disabilities
• Children of a child care worker

NLF: Boards must inform staff that the new child care worker definition, as defined by §809.2, 
took effect on January 5, 2026, coinciding with updates to the Texas Child Care 
Connection (TX3C) child care case management system.  

Children of Child Care Workers Waiting List Procedures 
NLF: Boards must update their child care waiting list procedures to include children of child 

care workers as a second priority group, as outlined in §809.43(a)(2).  

NLF:  Boards must establish a process to verify that an applicant meets the definition of a child 
care worker. This process must include, at a minimum: 
• Employment verification: Obtaining documentation from the child care facility

(licensed under Texas Human Resources Code, Chapter 42) confirming the
applicant’s employment.

• Hours worked verification: Confirming the applicant works a minimum of 25 hours
per week at the child care facility.

• Verification of role: Ensuring the applicant’s role aligns with the definition of a
child care worker and is not excluded as the owner or director (unless their child is in
a program not directly supervised by them).

Acceptable documentation may include: 
• pay stubs;
• a letter from the employer on company letterhead;
• a TWC employment verification form; or
• other official documentation deemed appropriate for verifying employment.

NLF:  Boards must adhere to the requirement in Texas Labor Code §302.0064(c) and §809.42, 
which states that a child care worker whose child receives child care services under this 
priority group is subject to redetermination of the individual’s eligibility for services no 
sooner than 12 months following the initial determination or most recent redetermination. 

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=226932
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=226931
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=226932
https://statutes.capitol.texas.gov/?tab=1&code=HR&chapter=HR.42&artSec=
https://www.childcare.texas.gov/sites/default/files/CCS/Docs/income-verification-form.docx
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.302.htm#302.0064
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=12%2F08%2F2025&recordId=219868
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TX3C: KinderSystems Updates 
NLF: Boards must inform staff of the updates to TX3C to include children of child care 

workers as a second priority group, detailed below: 
• Parent Central: Waiting list application updates—added questions and requests for

documentation to determine if a parent is employed at a licensed child care provider
for at least 25 hours per week;

• KinderTrack—Intake updates: Waiting list applications of child care workers will
be prioritized in KinderTrack Intake search results with Prioritization Criteria as
Child Care Worker and ranked according to second priority group placement.

• KinderTrack: Parent Needs will import the child care provider information provided
to verify the parent’s employment.

INQUIRIES: 
Send inquiries regarding this WD Letter to childcare.programassistance@twc.texas.gov. 

ATTACHMENTS: 
None 

REFERENCES: 
Senate Bill 462, 89th Texas Legislature, Regular Session (2025) 
Texas Labor Code, §302.0064, Child Care Waiting List Priority for Child Care Workers 
Texas Human Resources Code, Chapter 42, Regulation of Certain Facilities, Homes, and 

Agencies That Provide Child Care Services 
Texas Workforce Commission, Chapter 809, Child Care Services Rules 

mailto:childcare.programassistance@twc.texas.gov
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcapitol.texas.gov%2Ftlodocs%2F89R%2Fbilltext%2Fdoc%2FSB00462F.docx&wdOrigin=BROWSELINK
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.302.htm#302.0064
https://statutes.capitol.texas.gov/?tab=1&code=HR&chapter=HR.42&artSec=
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=809&interface=VIEW_TAC&part=20&title=40
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