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Agenda for Today

• Our Leadership Team in I|3
• Journey of the Monthly Performance 

Report in 2025
• Performance Measures and Data Access 

in 2026
• What’s to Come in 2026 and 2027



What we do. Who we are.

Strategy Development and Business Transformation

Labor Market Information Department

Performance Reporting & Analysis Unit



What we do. Who we are. 2

Leadership Team
 Jennifer Colehower, I|3 Division Director
 Jason Vaden, Project Manager – Strategy Development
 Anita Smith, Director – Business Transformation / Rapid Process 

Improvement Team 
 Mariana Vega, Director – Labor Market Information Department
 Athena Burton, Director – Analytics Infrastructure Department (AID), 

Performance Reporting and Analysis Unit
 Geoffrey Miller, Director – Analytics & Evaluation (A&E), Performance 

Reporting and Analysis Unit



Journey of the Monthly Performance Report in 2025

From Access to PULSE to Tableau



Performance Measures and 
Data Access in 2026

New and Remediated

• Active Job Seeker New 
Employment Connection Rate 

• Maintaining Employment 
Connection Rate

• Successful Texas Talent 
Assistance Rate

• Choices

Better Access to Data

• Tableau Reports Functionality

• TWIST Ad Hoc Reports Tool 
Replacement



What’s to Come in 2026 and 2027?



What’s to Come

LBB Measures

Federal Oversight Measures

Board Contracted Measures



THANK YOU!
TWC’s Information Innovation & Insight Division


	The Customers Behind the Numbers: Performance Measurement and Reporting Updates
	Agenda for Today
	What we do. Who we are.
	What we do. Who we are. 2
	Journey of the Monthly Performance Report in 2025
	Performance Measures and Data Access in 2026
	What’s to Come in 2026 and 2027?
	What’s to Come
	THANK YOU!




Accessibility Report





		Filename: 

		JC_I3_ 2025TWCConfppt.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

