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RESEA Program Overview

• Reemployment Services and 
Eligibility Assessment (RESEA)

• Mandatory for UI claimants who are 
likely to exhaust their benefits 
before finding work (26 weeks)

• Intensive reemployment services

• Ongoing accountability for 
claimants



Purpose: Shorten UI Duration

• Maximum UI duration in Texas is 26 weeks

• RESEA gets customers back to work more quickly

• Saves money for the state, increases earnings for customers

• Potential millions of dollars remain in the UI trust fund



Purpose: Prevent Fraud and Overpayments

• Increased contact with customers

• Accountability for claimants

• Providing services AND checking 
eligibility

• ID verification, work search logs, 
ensuring compliance



Purpose: WIOA integration

• Programs should interact

• RESEA and WIOA services can overlap

• Referrals between programs can result 
in reemployment credit for both

• Help customers transition to new 
careers and receive on-the-job-training 
(OJT)



Purpose: Entry to Services

• RESEA Service Providers can and 
should refer customers to additional 
services when appropriate

• Vocational Rehabilitation for disabled 
customers

• Adult Education and Literacy (AEL) for 
customers in need of GED

• Apprenticeships for customers in 
eligible occupations



RESEA or Reemployment Services



Meet the RESEA Customers



Customer Byron
Claims Adjuster impacted by automation 
– wants to follow program requirements

• Hopeful about finding work soon

• Needs assistance with 
WorkInTexas.com

• Considering shifting to a new career



Customer Adrian
Construction Project Manager

• Potential eligibility issue due to 
community college enrollment

• Hardworking and optimistic about job 
prospects in Corpus Christi



Customer Angelica
Former VP of Sales – frustrated by 
mandatory RESEA appointments

• Has held senior-level employment

• Annoyed by program requirements



You Get a Job!
Every one of our customers was able to get back to work thanks to 
RESEA!

• Customer Byron is off to a new career as a Bank Manager with the help 
of WIOA OJT funds

• Customer Adrian got referred to a high-paying opening in his field

• Customer Angelica was able to get the inside scoop from ES staff on a 
senior-level sales role
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