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RESEA Program Purposes

Employment Outcomes:
• Reducing Unemployment Insurance duration by providing UI claimants with 

intensive employment services and valuable resources to assist Texans in 
getting back to work quickly with emphasis on sustained employment

Program Integrity:
• Protecting Unemployment Insurance benefits through prevention of 

improper payments and enforcement of program requirements

Connect to WIOA:
• Identifying eligible Texans for additional career training services and 

providing personalized guidance to help enhance skills and achieve 
employment goals

Entry point to other Services:
• Referrals to Vocational Rehabilitation and Veteran Services
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Funding Categories

Base Funding

• Base grant allocation DOL 
awards to Texas

• Funds 

• TWC administration and 
oversight

• Program implementation 
(Grants awarded to Boards)

• Program Evaluation up to 10%

• Innovations and Initiatives

• Funding allocation has 
increased over 230% from 
FY2018 to FY2025. 

Additional Allocation

• Unused RESEA funds from other 
states reallocated to other 
states by request 

• Texas has received additional 
funds in FY2023 and 2024

• Additional allocations have 
been used to fund 
implementation of subsequent 
meetings

Outcome Payment 

• Outcome payments-based on 
meeting two RESEA 
performance targets established 
by DOL each year:

• UI Duration

• Reemployment Rate

• Texas has earned outcome 
payment for three consecutive 
years

Funding Categories

Additional Allocation Outcome Payment



Performance TrendPerformance Trend
In FY2021, DOL establish the RESEA completion rate (the percentage of customers profiled that completed the initial RESEA 
appointment) as an indicator of successful program implementation. The Commission established a completion target 
of 77% for Boards and Boards continue to perform in an upward trend towards the target



RESEA Service Delivery

UI Claimant Work 
Search Eligible 
Benefit Week 2

Initial RESEA  
Benefit Week 4/5

Subsequent 
Meeting 1      

Benefit Week 6/7

Subsequent 
Meeting 2      

Benefit Week 8/9

TWC Touchpoint 
Benefit Week 13/15

• Profiled to Select 
Likely to Exhaust

• 60 Minute 1:1 
Meeting

• 90 Minute 1:1 
Meeting

• 90 Minute 1:1 
Meeting

• 30 Minute 1:1 
Meeting

RESEA Service Delivery

Ul Claimant Work Search 
Eligible Benefit 
Week 2

Profiled to Select Likely 
to Exhaust

Initial RESEA Benefit 
Week 4/5

60 Minute 1:1 Meeting

Subsequent Meeting 
1 Benefit Week 
6/7

90 Minute 1:1 Meeting

Subsequent Meeting 
2 Benefit Week 
8/9

90 Minute 1:1 Meeting

TWC Touchpoint Benefit 
Week 13/15

30 minute 1:1 meeting



Key Services

Reduces improper UI payments 
by verifying continued eligibility 
for benefits

Helps maintain focus on the job 
search process while aiding in 

addressing barriers encountered 
and ensures UI eligibility 

requirements are met 

Provides tailored goals and 
objectives focused on achieving 

employment by addressing 
individual needs.

Provides access to training, 
apprenticeships, credentialing 

opportunities and support 
services

Offers data driven insights into 
employment trends, wages, and 

in demand occupations to 
support informed career choices

UI Eligibility Review

Referral for Subsequent MeetingsIndividual Reemployment Plan

Co-enroll in WIOA

Customized Labor 
Market Information

Key Services

Reduces improper Ul payments by verifying 
continued eligibility for benefits

Ul Eligibility Review

Offers, data driven insights into employment 
trends, wages, and in demand 
occupations to support informed 
career choices

Customized Labor Market 
InformationProvides access to training, apprenticeships, 

credentialing opportunities 
and support services

Co-enroll in WIOA

Provides tailored goals and objectives 
focused on achieving employment 
by addressing individual 
needs.

Individual Reemployment Plan

Helps maintain focus on the job search 
process while aiding in addressing 
barriers encountered and 
ensures Ul eligibility requirements 
are met

Referral for Subsequent Meetings
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