Texas Workforce Commission
Training and Development Department

Training Schedule

Our classes can be reserved for a specific group if the number of participants
meets the required minimum. For reservations or assistance, please contact us by
email at training.development@twc.texas.gov or by phone at 512-463-3029.

Note: For virtual trainings, information on how to join the trainings will be emailed
to all participants prior to the training.

Date and Time

Course Details

September 23-24, 2026
9:00 - 2:00

(Day 1-2)

October 14-15, 2026
9:00 - 2:00

(Day 1-2)

Microsoft: Advanced Excel (AXCELMS)
Training Length: 8 hours

Audience: All staff

Location: TEAMS — Virtual Training

Cost: $86

September 22, 2026
10:00 - 3:00

Employee Retention (MDPRTN)
Training Length: 4 hours

Audience: Supervisors and managers
Location: ZOOM — Virtual Training
Cost: $35

September 22, 2026

Tapping Into Your Inner Confidence (MPTYIC)

10:00 - 11:30 Training Length: 1.5 hours
Audience: All staff
Location: HYBRID
In-Person Cost: $18
Virtual Cost: $19
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Date and Time

Course Details

September 22-23, 2026
9:00 - 3:00

(Day 1-2)

October 29-30, 2026
9:00 - 3:00

(Day 1-2)

WorkInTexas for Career Counselors (WITVCC)
Training Length: 10 hours

Audience: TWC, Board, and Workforce Solutions
Office staff

Location: HYBRID
In-Person Cost: $95
Virtual Cost: $104

September 23-24, 2026
10:00 - 2:30
(Day 1-2)

Reclaiming Your Time (MDPRYT)
Training Length: 7 hours

Audience: All staff

Location: ZOOM — Virtual Training
Cost: $61

September 23-24, 2026
10:00 - 2:30
(Day 1-2)

The Emotionally Intelligent Manager (YMGO025)
Training Length: 7 hours

Audience: Supervisors and managers

Location: ZOOM — Virtual Training

Cost: $61

September 24, 2026

Microsoft: Outlook (OUTMS)

9:00 - 3:00 Training Length: 5 hours
October 13, 2026 Audience: TWC staff
9:00 - 3:00 Location: TEAMS — Virtual Training
Cost: $59
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Date and Time

Course Details

September 24-25, 2026
9:00 - 3:00

(Day 1-2)

October 20-21, 2026
9:00 - 3:00

(Day 1-2)

WorkInTexas Reports for Case Management
(WITRCM)

Training Length: 10 hours

Audience: TWC, Board, and Workforce Solutions
Office staff

Location: HYBRID
In-Person Cost: $95
Virtual Cost: $104

September 28-29, 2026
10:00 - 3:00

(Day 1-2)

October 26-27, 2026
10:00 - 3:00

(Day 1-2)

Microsoft: Excel Basics (XCELMS)
Training Length: 7 hours

Audience: All staff

Location: TEAMS — Virtual Training
Cost: $86

September 30, 2026
10:00 - 2:30

(Day 1)

October 1, 2026
10:00 - 2:30

(Day 2)

Conflict Management Strategies (MDPCMS)
Training Length: 7 hours

Audience: All staff

Location: ZOOM — Virtual Training

Cost: $61

October 2, 2026

Workforce 101: an Introduction to Texas
Workforce Solutions (PWF101)

10:00 - 3:00

Training Length: 4 hours

Audience: TWC, Board, and Workforce Solutions

Office staff

Location: HYBRID

In-Person Cost: $65

Virtual Cost: $50
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Date and Time Course Details

October 6, 2026 Managing Across Generations (MDPMAG)
10:00 - 3:00 Training Length: 4 hours

Audience: Managers and Supervisors
Location: ZOOM — Virtual Training

Cost: $35
October 6, 2026 WorkInTexas for Business Services (WITVBS)
8:30 - 4:30 Training Length: 7 hours

Audience: TWC, Board, and Workforce Solutions
Office staff

Location: TEAMS — Virtual Training

Cost: $77
October 7, 2026 Performance Planning and Review (PPR)
10:00 = 3:00 Process for Supervisors (MDPPRS)

Training Length: 4 hours

Audience: TWC, Workforce Development Board, and
Workforce Solutions office supervisors and

subcontractor managers; other supervisors using the
Texas Workforce Commission PPR process and forms

Location: HYBRID
In-Person Cost: $27
Virtual Cost: $35

October 7, 2026 Strengths: Enhancing Your Personal
10:00 - 3:00 Performance (MDSTRE)

Training Length: 4 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $45
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Date and Time

Course Details

October 8, 2026
10:00 - 3:00

Achieving Greater Success Through
Accountability (MDPACC)

Training Length: 4 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $35

October 8, 2026
10:00 - 3:00

Working with Generational Differences
(MDPWGD)

Training Length: 4 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $35

October 13, 2026
10:00 - 3:00

Conflict Management for Supervisors (MDCMFS)
Training Length: 4 hours

Audience: Supervisors and Managers

Location: ZOOM — Virtual Training

Cost: $35

October 13-14, 2026
10:00 - 2:30
(Day 1-2)

Business Writing Streamlined (PBWSL)
Training Length: 7 hours

Audience: All staff

Location: ZOOM — Virtual Training

Cost: $61

October 14-15, 2026

Learning the 7 Habits of Highly Effective People
(MDLESH)

10:00 - 2:30
(Day 1-2) Training Length: 7 hours
Audience: All staff
Location: ZOOM — Virtual Training
Cost: $61
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Date and Time

Course Details

October 14-15, 2026
10:00 - 2:30
(Day 1-2)

Exploring Insights (MDPIEX)
Training Length: 7 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $61

October 14, 2026
10:00 - 3:00

Family Violence as It Affects Employment
(PFAMVI)

Training Length: 4 hours

Audience: Workforce Solutions office staff and
customer-facing VR staff

Location: TEAMS — Virtual Training
Cost: $50

October 20-21, 2026
10:00 - 3:00

(Day 1)

10:00 - 2:30

(Day 2)

Project Management Basics (MDPPMB)
Training Length: 7.5 hours

Audience: All staff

Location: ZOOM — Virtual Training

Cost: $64

October 20, 2026
9:00 - 3:00

Microsoft: PowerPoint (PPTMS)
Training Length: 5 hours
Audience: All staff

Location: TEAMS — Virtual Training
Cost: $59

October 21-22, 2026

Communication Skills (PCOMUN)

10:00 - 2:30 Training Length: 7 hours
(Day 1-2) Audience: All staff
Location: ZOOM — Virtual Training
Cost: $61
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Date and Time

Course Details

October 22, 2026
10:00 - 3:00

Management Strategies for Employee
Development (MDMSED)

Training Length: 4 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $35

October 22, 2026
9:00 - 3:00

Microsoft: Word (WORDMS)
Training Length: 5 hours
Audience: All staff

Location: TEAMS — Virtual Training
Cost: $59

October 27, 2026
10:00 - 3:00

Customer Service for Managers (MDPC
Training Length: 4 hours

Audience: Managers and supervisors
Location: ZOOM — Virtual Training

Cost: $35

SR)

October 28-29, 2026
10:00 - 2:30
(Day 1-2)

Customer Service (MDPCSV)
Training Length: 7 hours
Audience: All staff

Location: ZOOM — Virtual Training
Cost: $61

October 29, 2026

Becoming a Critical Thinker (MDPICT)

10:00 - 2:30 Training Length: 3.5 hours
Audience: All staff
Location: ZOOM — Virtual Training
Cost: $32
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