
Response Time Matters

A Quick Response to UI Claims Protects Your Business

Help Fight Fraud

When an individual files an unemployment insurance (UI) claim, the Texas Workforce
Commission (TWC) notifies the employer. We need you to respond to these notices
quickly to help us prevent fraud. This protects your business.

Save money; avoid unwarranted charges. 
Ensure accurate UI benefit information for decisions.
Don’t miss the 14-day deadline or you may lose the right to
appeal the claim decision.

You have 14 days to respond to a UI claim notice, but
responding within 48 hours helps us catch fraud fast. 

Step 1: Respond to the UI Claim
Follow the instructions on the UI claim notice
with four ways to respond:

Protect Your Business

Step 2: Report Fraud

If the applicant is still working for you and did not file, or
never worked for you, notify at UI Fraud Submission.
Then respond to the claim at Employer Response.

Resources 

For more information, visit Employer Notices.
Sign up to receive notices at Employer Benefit Services.

Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Relay Texas: 800-735-2989 (TTY) and 711 (Voice). twc.texas.gov
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https://apps.twc.texas.gov/UiFraudSubmission/uifs/uifraud
https://apps.twc.texas.gov/EMPRESP/security/logon.jsp
https://www.twc.texas.gov/programs/unemployment-tax/employer-notices
https://apps.twc.texas.gov/EBS/security/logon.do
https://www.twc.texas.gov/



