Report TWC Program Fraud
Complete this form and upload it using TWC’s online Fraud Portal.
1. Provide a brief summary describing the alleged fraud, waste, or program abuse. Include details about the allegation, person involved, dates when the incident(s) happened, the location where the incident(s) happened, why you believe fraud was involved. 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
2. Name of the program participant or provider: ________________________________
________________________________________________________________________
4. Board Area where services are being received, if reporting fraud in Local Workforce Board Service: _________________________________________________________
________________________________________________________________________
________________________________________________________________________
5. Vocational Rehabilitation Region where services are being received, if reporting fraud in VR services: ___________________________________________________________
________________________________________________________________________
________________________________________________________________________
8. Workforce Office location where services are being received:  ____________________
________________________________________________________________________

WARNING:  The accused has a right under the Public Information Act to review and get copies of the official record. To remain completely anonymous, report using the State Auditor's Office. Fraud allegations submitted using the TWC Fraud Hotline will document the caller ID and any information provided over the phone. 
Generally, the information TWC collects for a fraud report is not subject to disclosure to the public, unless required by law. However, the Public Information Act, Government Code, Chapter 552, V.T.C.A., gives the accused a right to receive copies of the agency records. Copies of agency records may also be obtained by subpoena.
All documents provided to TWC become part of official agency records upon receipt by TWC. This includes emails and faxes, as well as any information transcribed by TWC staff based on verbal communication with you. When submitting information by phone, the caller ID is recorded and when submitted by email, the IP address is recorded. If the individual reporting fraud provides identifying information when submitting the report, that information is also documented. 
These records cannot be changed to destroyed (Texas Penal Code, Chapter 37, V.T.C.A.), except as permitted by TWC's Records Retention Schedule. Included as part of any email message is the identifier inserted by your internet service provider. (Government Code 441, V.T.C.A. The Texas Workforce Records Retention Schedule approved by the State Library and Archives Commission. Public Information Act, Government Code, Chapter 552, V.T.C.A.)
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