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17.4 Bundled Job Placement Services
…
17.4.3.1 Bundled Job Placement—Benchmark B Service Description
To meet Benchmark B, the customer must: 
· Maintain a job 45 days, with the customer working in a job with same employer in the same position, achieving the following as identified on the VR1845B, Bundled Job Placement Services Plan-Part B and Status Report:
· the employment goal on form by matching one of the six-digit SOCs based on the job tasks the customer is performing which are included in the O’Net description (not based on the customer’s job title);
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions identified on the VR1845B, Bundled Job Placement Services Plan-Part B and Status Report.
When a customer accepts a new position with the same or new employer, the customer must work 45 days in the new position. The count begins over at day one and continues until the customer reaches 45 days of employment in the new position prior to achievement of Benchmark B.  The provider must resubmit an updated VR1845B for each benchmark.
The job placement specialist must have at least two in-person visits with the customer between the 6th day of employment and the 45th day of employment, and must monitor the customer's job placement to ensure the customer:
· continues to meet the employer's expectations; and
· receives all the necessary accommodations and training to ensure long-term employment success.
Policy Revision for Job Placement Specialist In-Person Visits 
Effective October 1, 2026:
· All customer visits must be conducted in person when a new VR1845B is created.
· Transition Period: Remote visits may continue until December 31, 2026, for customers using a VR1845B form with a revision date before October 1, 2026. However, in-person visits become required immediately if:
· The VR1845B is updated;
· The customer is promoted or accepts a new position; or
· The customer loses their job.
Effective January 1, 2027:
· No remote visits are permitted.
· Any customer who has not completed all benchmarks must have an amended VR1845B using the October 1, 2026 (or newer) revision.
Exceptions:
· Remote visits may be granted with ample justification using form VR3472.
· The VR Director must approve the VR3472 prior  to the start date of Benchmark B or C.

VR1845B, Bundled Job Placement Services Plan—Part B and Status Report or SA will indicate whether the visits can be done in person at or away from job site, remotely, or combination, in person and remotely. 
Remote visits may be facilitated using a computer-based platform that allows for face-to-face and/or real time interaction and use video telecommunication services and software such as Video Relay Services or FaceTime.
TWC-VR does not allow use of non-video telecommunication (phone) or text messages to customers to be used to conduct visits.
For more information, refer to VR-SFP 3.4.8 Remote Service Delivery for requirements and 3.4.11 Contracted Services Modification Request.
…
17.4.3.3 Bundled Job Placement—Benchmark B Outcomes Required for Payment
The customer must maintain competitive integrated employment for 45 cumulative calendar days at the same employer, in the same position, working in a job achieving:
· one of the six-digit SOCs listed within the employment goals based on the job tasks the customer is performing which are included in the O'Net description (not based on the customer's job title);
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions identified on the VR1845B, Bundled Job Placement Services Plan–Part B and Status Report.
For payment for Benchmark B, the job placement specialist must do the following:
· Document in descriptive terms the information required on VR1845B, Bundled Job Placement Services Plan–Part B and Status Report, including:
· verification of the customer’s placement and employer information is updated and accurate in the Job Placement Information section of the form;
· verification the customer has worked 45 cumulative calendar days;
· evidence the placement secured continues to meet:
· one of the six-digit SOCs listed within the employment goals based on the job tasks the customer is performing which are included in the O’Net description (not based on the customer’s job title),
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions;
· evidence the job placement specialist made at least two visits with the customer, in person at or away from the job site, remotely, or combination, in person and remotely, as indicated on the VR1845B, Bundled Job Placement Services Plan—Part B and Status Report or SA, between the sixth day and/or shift of employment and the 45th day of employment;
· evidence the job placement specialist monitored the customer's job placement to ensure the customer continues to meet the employer's expectations and has the accommodations and training necessary to ensure long-term employment success;
· description of contacts made with the business;
· customer satisfaction and service delivery as described in the VR-SFP may be verified through either a signature on the VR1845B, or by a VR staff member's contact with the customer; and
· Submit a complete and accurate invoice.
For more information, refer to VR-SFP sections 3.2.14 Documentation and 3.2.16 Signatures.
This is an outcome-based benchmark service; therefore, VR will not pay the invoice unless all outcomes in the service description are achieved.
17.4.4 Bundled Job Placement—Benchmark C
The following outlines the service description, procedures, and payment requirements for Bundled Job Placement—Benchmark C.
17.4.4.1 Bundled Job Placement—Benchmark C Service Description
To meet Benchmark C, the customer must: 
· Maintain a job 90 days, with the customer working in a job with same employer in the same position, achieving the following as identified on the VR1845B, Bundled Job Placement Services Plan-Part B and Status Report:
· the employment goal on form by matching one of the six-digit SOCs based on the job tasks the customer is performing which are included in the O’Net description (not based on the customer’s job title);
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions identified on the VR1845B, Bundled Job Placement Services Plan-Part B and Status Report.
When a customer accepts a new position with the same or new employer,  the customer must work 90 days in the new position. The count begins over at day one and continues until the customer reaches 90 days of employment in the new position prior to achievement of Benchmark C. The provider must resubmit an updated VR1845B for each benchmark.
The job placement specialist must have at least two in-person visits with the customer between the 45th and 90th day of employment and monitor the customer's job placement to ensure the customer:
· continues to meet the employer's expectations; and
· receives all the necessary accommodations and training to ensure long-term employment success.
Policy Revision for Job Placement Specialist In-Person Visits 
Effective October 1, 2026:
· All customer visits must be conducted in person when a new VR1845B is created.
· Transition Period: Remote visits may continue until December 31, 2026, for customers using a VR1845B form with a revision date before October 1, 2026. However, in-person visits become required immediately if:
· The VR1845B is updated;
· The customer is promoted or accepts a new position; or
· The customer loses their job.
Effective January 1, 2027:
· No remote visits are permitted.
· Any customer who has not completed all benchmarks must have an amended VR1845B using the October 1, 2026 (or newer) revision.
Exceptions:
· Remote visits may be granted with ample justification using form VR3472.
· The VR Director must approve the VR3472 prior  to the start date of Benchmark B or C.

VR1845B, Bundled Job Placement Services Plan—Part B and Status Report or SA will indicate whether the visits can be done in person at or away from job site, remotely, or combination, in person and remotely. 
TWC-VR does not allow use of non-video telecommunication (phone) or text messages to customers to be used to conduct site visits.
For more information, refer to VR-SFP 3.4.8 Remote Service Delivery for requirements and 3.4.11 Contracted Services Modification Request.
…
17.4.4.3 Bundled Job Placement—Benchmark C Outcomes Required for Payment
The customer must maintain competitive integrated employment for 90 cumulative calendar days with the same employer, in the same position, working in a job achieving:
· one of the six-digit SOCs listed within the employment goals, based on the job tasks the customer is performing which are included in the O’Net description (not based on the customer’s job title);
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions identified on the VR1845B, Bundled Job Placement Services Plan-Part B and Status Report.
For payment for Benchmark C, the job placement specialist must do the following:
· Document in descriptive terms the information required on VR1845B, Bundled Job Placement Services Plan–Part B and Status Report, including:
· verification of the customer’s placement and employer information is updated and accurate in the Job Placement Information section of the form;
· verification the customer has worked for at least 90 cumulative calendar days in the same position with the same employer
· evidence the placement secured continues to meet:
· all six-digits of the SOCs listed within the employment goals based on the job tasks the customer is performing which are included in the O’Net description (not based on the customer’s job title),
· 100 percent of the non-negotiable employment conditions; and
· 50 percent or more of the negotiable employment conditions;
· evidence the job placement specialist made at least two visits with the customer, in person at or away from job site, remotely, or combination, in person and remotely as indicated on the VR1845B, Bundled Job Placement Services Plan–Part B and Status Report or SA comments, between the 46th day of employment and the 90th day of employment;
· evidence the job placement specialist monitored the customer's job placement to ensure the customer continues to meet the employer's expectations and has the accommodations and training necessary to ensure long-term employment success;
· customer satisfaction and service delivery as described in the VR-SFP can be verified through either a signature on the VR1845B, or by a VR staff member's contact with the customer;
· description of contacts made with the business; and
· Submit a complete and accurate invoice.
For more information, refer to VR-SFP sections 3.2.14 Documentation and 3.2.16 Signatures.
This is an outcome-based benchmark service; therefore, VR will not pay unless all outcomes in the Service Description are achieved.
…
