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24.3 Interpreting Services
The following outlines the service description, procedures, and payment requirements for Interpreting services.
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An interpreter conveys messages between individuals without contributing to the dialogue. TWC-VR uses interpreter services to facilitate communication with customers during the rehabilitation process.
Interpreter services are provided by qualified interpreters and include:
· sign language and oral interpretation for customers who are deaf or hard of hearing; and
· tactile interpretation for customers who are deafblind.
Interpreting services include the provision of voice to sign, sign to voice, gestural to sign, sign to gestural, voice to visual, or visual to voice communication access. Qualified individual service providers must receptively and expressively interpret effectively, accurately, and impartially, using any necessary specialized vocabulary. Interpreting services may be provided in an individual or group setting.
An out-of-area assignment occurs when the interpreter's assigned location, i.e. residential address, is more than 20 minutes of driving one way based on the shortest time as determined by MapQuest; however, if an address is not found on MapQuest, Google Maps must be used. Out-of-area travel will be calculated for travel time at the hourly rate charged in 15-minute increments for the time driving to and from the requested out-of-area location.
Interpreting services can vary based on a customer's individual needs. Types of specialized interpreters include, but are not limited to, the following:
Tactile Interpreter
A tactile interpreter provides services to a deafblind individual who receives information by sense of touch with one or two hands.
Certified Deaf Interpreter (CDI)
A CDI is a certified interpreter who is deaf or hard of hearing and works in tandem with a hearing interpreter. A CDI possesses native signing ability and lifelong experiences as a deaf or hard-of-hearing individual and has undergone specialized training to become an interpreter.
Trilingual Interpreter
A trilingual interpreter is a certified interpreter who is able to meaningfully and accurately understand, produce, and transform conversations between a signed language, the English language, and a language other than English.
A certified interpreter is always preferred; however, a service authorization for the use of a noncertified interpreter may be issued when the following criteria are met:
· Use of a noncertified interpreter is authorized in writing by the customer.
· Use of a noncertified interpreter requires consultation with the VR program specialist for the deaf and hard of hearing. A case note indicating that the consultation has been completed must be entered in ReHabWorks before services are provided.
…
[bookmark: _Toc155107285][bookmark: _Toc215479670]24.4 Communication Access Realtime Translation (CART) Services
The following outlines the service description, procedures, and payment requirements for CART services.
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CART services display complete translation of all spoken words and environmental sounds to communicate a message among two or more parties. It entails provision of a word-for-word speech-to-text translation displayed on a screen.
An out-of-area assignment occurs when the CART provider's assigned location, i.e. residential address, is more than 20 minutes of driving one way based on the shortest time as determined by MapQuest; however, if an address is not found on MapQuest, Google Maps must be used. Out-of-area travel will be calculated for travel time at the hourly rate charged in 15-minute increments for the time driving to and from the requested out-of-area location.
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