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PART A, CHAPTER 3.4: VOTER REGISTRATION
	Policy Number
	Authority
	Scope 
	Effective Date

	Part A, Chapter 3.4
	National Voter Registration Act of 1993 and Chapter 20 of the Texas Election Code
	All TWC-VR staff
	10/20/20259/3/2024


PURPOSE
In accordance with the authority (Federal and State) listed above, this policy is issued by the Texas Workforce Commission Vocational Rehabilitation Division (TWC-VR). Adherence to these rules and regulations issued under the Rehabilitation Act of 1973, as amended by Title IV of the Workforce Innovation and Opportunity Act (WIOA), supports Texans with disabilities in gaining, maintaining, and advancing in competitive integrated employment (CIE).
Specifically, the purpose of this policy and these procedures is to ensure TWC-VR customers are afforded the right to receive assistance with voter registration.their basic rights, including the opportunity to exercise their right to vote. 
DEFINITIONS
Informed Choice: The means by which a customer chooses their rehabilitation path, from options based on their needs and circumstances and the VR program's rules, as it relates to the right to vote and assistance with voter registration.
Agent: A designated individual that may act on behalf of a customer for voter registration purposes. 
POLICY
General Overview
[bookmark: _Hlk172473981]TWC-VR customers are afforded certain basic rights, including informed choice, which include the right to assistance with voter registration. TWC-VR is designated by the Secretary of State to provide voter registration services through its VR and Independent Living Services for Older Individuals Who Are Blind (OIB) programs. TWC-VR staff are requiredmust to offer customers an opportunity to register to vote when they apply for services or when they report a change of address. 
Prohibited Factors
TWC-VR staff are prohibited from the following:
Influencing a customer's political preference or party registration;
Displaying political preference or party affiliation;
Making any statement or taking any action to discourage a customer from registering to vote; and
Documenting in the case record theany customer’s response or reaction to being given the opportunity to register to vote.
Elections Division
TWC-VR staff must inform customers that they may contact the Texas Secretary of State Elections Division at any time to ask questions or file a complaint, and TWC-VR staff must provide the contact information:
Elections Division
Texas Secretary of State
P.O. Box 12060
Austin, Texas 78711-2060
Phone: (800) 252-VOTE (8683)
Email: elections@sos.texas.gov 
Website: https://www.votetexas.gov/
PROCEDURES
1. Application for TWC-VR Services
During the application for VR services, TWC-VR staff must—
Provide an opportunity for voter registration to all a Texas Voter Registration Application to customers of voting age. In Texas, an individual may register to vote when they are at least 17 years and 10 months old, if they will be 18 years of age on Election Day.
Help the customer complete the Texas Voter Registration Application, if the customer requests assistance;
Mail the completed application within five calendar days of receipt, unless the customer declines assistance. If the customer indicates they wish to submit the application themselves or take the blank application form, provide them the information for mailing directly to the voter registrar or submitting the application online at https://vrapp.sos.state.tx.us/; 
Document that voter registration services were provided to the customer by:
·  Completing the Opportunity to Register to Vote page in RHW; or
· Completing the Opportunity to Register to Vote (VR1680) and obtain the customer's signature in the event that RHW is unavailable. If the customer refuses to sign, TWC-VR staff will check the appropriate box. For additional information about completing this form, refer to Instructions for the Opportunity to Register to Vote (VR1680INST).
[bookmark: _Toc155865036]Change of Address
In-Person: When a customer reports a change of address in-person, TWC-VR staff must follow the  voter registration procedures outlined above in section "A. Application for TWC-VR Services."procedure used for the application for voter registration above. 
[bookmark: _Toc155865037]Remote: When a customer reports a change of address by phone, email, or other communication, TWC-VR staff must follow the voter registration procedures outlined above in section "A. Application for TWC-VR Services"; are still required to follow the procedures for voter registration; however, obtaining the customer's signature on VR1680 is not required.
TWC-VR staff must then:—
· Mail a Texas Voter Registration Application and Texas Voter Registration Application Letter (VR1681) to customers who are of voting age;
· Assist the customer with completing the Texas Voter Registration Application, if the customer requests assistance; and
· Document that voter registration services were provided to the customer by completing the Opportunity to Register to Vote page on the Personal Information page in RHW.
Declination to Register
For customers who do not want not wishing to complete a voter registration application form, TWC-VR staff must check the appropriate box in RHW. If the systemRHW is not available, complete form VR1680 and obtain the customer’s signature. If the customer refuses to sign, the TWC-VR staff member mustwill check the corresponding appropriate box on the form.
TWC-VR must preserve each declination for at least 22 months after the date of signing, in the customer's case file. 
Designation of an Agent	
When applying for VR services or anytime throughout the VR process, a customer may designate an agent to sign and act on behalf of the customer for voter registration purposes. 
An agent is defined in the Texas Election Code Section 13.003 Application by Agent. An applicant may appoint, either orally or in writing an agent to perform one or more of the following acts for the applicant:
complete and sign a registration application;
submit an application;
act on the applicant’s behalf in the process of approving the application, including a challenge of the applicant;
receive a registration certificate in person; and
submit a notice or other applicable document for correcting registration information
To be designated as an agent; the person must:
Be the customer’s spouse, parent, or child, and
be a qualified voter of the county or have submitted a registration application and be otherwise eligible to vote.
The agent must be identified and designated on the VR1487 Designation of Applicant or Customer Representative, signed by the agent and the applicant.
APPROVALS & CONSULTATIONS
There are no approvals or consultations for this policy and these procedures.
REVIEW
The Policy Planning and Statewide Initiatives Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
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	Added agent definition and guidance on designation of an agent
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