PART A, CHAPTER 4: APPEALS AND DUE PROCESS
	Policy Number
	Authority
	Scope 
	Effective Date

	Part A, Chapter 4
	34 CFR §361.57 and TWC Rule Chapter 850 Subpart E
	All TWC-VR staff
	09/03/2024
09/01/2026



…
Procedures
…
D.    Mediation
When the TWC-VR Hearings Coordinator receives a request for mediation, they select an individual from a list of qualified mediators who are knowledgeable about the laws and regulations concerning TWC-VR services.
· Mediation sessions are scheduled and conducted in a timely manner and can be held over the phone or in person. If an in-person mediation is conducted, the location is usually the TWC-VR regional or field office nearest the appellant's residence or a place agreed to by both parties.
· Any agreement reached during the mediation must be in writing and signed by all parties. The agreement becomes a part of the customer's record. 
Mediation is provided by TWC-VR at no cost to the parties. However, TWC-VR does not pay for costs related to the appellant's representation by counsel or another advocate selected by the appellant. TWC-VR does not pay any expenses for legal services or for witnesses requested by the appellant.
…
H.    Roles and Responsibilities in a Due-Process Hearing
The list below includes roles and responsibilities that must be followed by their respective positions to ensure due process is provided in accordance with the authority described in this policy.
1. Impartial Hearing Officer (IHO): A qualified individual who is not a TWC employee, is knowledgeable about the laws and regulations on TWC-VR services and is appointed to conduct a hearing.
2. Hearings Coordinator: The individual within OGC who provides administrative support to the IHO during the appeal process and is a point of contact for the appellant's questions about the due-process hearing.
3. TWC-VR Representative: Generally, the Deputy Regional Director or Regional Director. VR Division Director or designee. If the appellant is not represented by an attorney, the TWC-VR representative:
· Has the authority to settle the dispute with the appellant;
· Prepares and presents the case;
· Represents TWC-VR at the due-process hearing;
· Fields all content calls; and
· May request support from OGC.
If the appellant is represented by an attorney, the TWC-VR representative:
· No longer has total responsibility to represent TWC-VR;
· Supports the OGC attorney assigned to represent TWC-VR;
· Is the rehabilitation content and case file expert; as needed, assists the OGC attorney in reaching a potential settlement.
The TWC-VR representative is the contact person for witnesses who are VR employees regarding the date, time, and location of the hearing and for any changes that occur.
4. OGC: If the appellant represents themself or is represented by someone who is not an attorney, OGC's role is primarily that of advisor to the TWC-VR representative. The TWC-VR representative prepares and presents the case. OGC provides all requested support to the TWC-VR representative.
Before the hearing, OGC is available to meet with the TWC-VR representative to discuss:
· Developing the issues;
· Gathering the evidence;
· Preparing witnesses; and
· Preparing exhibits.
5. If the appellant's representative is an attorney, OGC prepares and presents the case with the TWC-VR representative's help.
…
REVIEW
The Policy  Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	09/01/2026
	Revised
	 Updated the TWC-VR Representative to VR Division Director or designee and removed reference to regional office



