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PART A, CHAPTER 8: INCIDENT REPORTING
	Policy Number
	Authority
	Scope 
	Effective Date

	Part A, Chapter 8
	Texas Family Code §261.101,Texas Human Resources Code §48.051, Texas Administrative Code 202.22, Texas Government Code Section 2054.1125, and Texas Business and Commerce Code Section 521.
	All TWC-VR staff
	10/20/8/1/2025
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PROCEDURES
1. Reporting Incidents Involving Health and Safety
Emergency
If an incident is an immediate threat to health or safety and there is an immediate need for emergency assistance:
· TWC-VR staff will call 911 for assistance
· TWC-VR  staff will report the incident to the appropriate investigatory agency, as listed in the table in below
· TWC-VR staff will notify their supervisor, manager, or the appropriate contract manager
· TWC-VR supervisor and/or manager will report the incident to Risk & Security Management (RSM) as instructed below
· TWC-VR  supervisor and/or manager will report the incident to the appropriate investigatory agency, as listed in the table in below
Abuse, Neglect, or Exploitation
To report allegations of abuse, neglect, or exploitation, when any TWC-VR staff who believes that abuse, neglect, or exploitation has occurred, the following action must be taken immediately:
· TWC-VR staff will contact law enforcement if the incident is a threat to health or safety
· TWC-VR staff will report the incident to the appropriate investigatory agency, as listed in the table below
· TWC-VR staff will notify their supervisor, manager, or the appropriate contract manager of the allegation
· TWC-VR supervisor and/or manager will report the incident to RSM as instructed below
· TWC-VR supervisor and/or manager will report the incident to the appropriate investigatory agency, as listed in the table below
Harm to Self and/or Others
[bookmark: _Hlk193290187]Emergency assessment and care is the first priority for all incidents risking harm to self and/or others.  When a customer demonstrates or expresses a threat to harm themselves (including suicide and suicide attempts) or others:: 
· If incident requires emergency assistance, TWC-VR staff will call 911 for assistance
· TWC-VR staff will report the incident to the appropriate investigatory agency, as listed in the table below
· TWC-VR will report it to the VR supervisor and/or VR manager immediately
· TWC-VR supervisor and/or manager will report the incident to RSM as instructed below
· TWC-VR supervisor and/or manager will report the incident to the appropriate investigatory agency, as listed in the table below
Reporting to Investigatory Agencies
Communications between a customer and a professional, and records of identity, diagnosis, evaluation, or treatment of a customer that are created or maintained by a professional are confidential. However, a professional may disclose confidential information to the following under these circumstances:
· Governmental agency, if the disclosure is required or authorized by law
· Medical or law enforcement personnel if the professional determines that there is a probability of imminent physical injury by the customer to the customer or others, or there is a probability of immediate mental or emotional injury to the customer
· Other professionals and personnel under the professionals' direction who participate in the diagnosis, evaluation, or treatment of the customer
· Parent if the customer is a minor, or a guardian if the customer has been adjudicated as incompetent to manage their personal affairs
Use the table below for guidance. If the alleged abuse, neglect, exploitation, suicide, or suicide attempt occurs in a location listed in the left column (Incident Location), report the incident to the authority listed in the right column (Report Incident to—).
	Incident Location
	Report Incident to—

	A Texas Workforce Solutions office
	The TWC-VR staff member who believes abuse, neglect, exploitation, suicide, or suicide attempt has occurred reports the information to local police and/or dials 911.

	· A Texas Department of Family and Protective Services–licensed child care operation, including a residential child care operation;
· A state-licensed facility or community center that provides services for mental health, intellectual disabilities, or related conditions;
· An adult foster home (with three or fewer customers, which is not licensed by the Texas Health and Human Services Commission (HHSC));
· An unlicensed room-and-board facility;
· A school; or
· An individual's own home.
	Texas Department of Family and Protective Services Statewide Intake
P.O. Box 149030
Austin, Texas 78714-9030
Voice (800) 252-5400
Fax (512) 832-2090
Texas Abuse Hotline

	An HHSC-licensed entity, including—
· Assisted-living care facility;
· Nursing home;
· Adult day care;
· Private intermediate care facility for individuals with intellectual disabilities; or
· Adult foster care.
	Texas Abuse Hotline

	A Texas Department of State Health Services licensed substance-abuse facility or program
	Texas Department of State Health Services
Substance Abuse Compliance Group
Investigations
1100 W. 49th St.
Austin, Texas 78756
Mail Code 2823
(800) 832-9623

	A Texas Department of State Health Service–licensed hospital
	Texas Department of State Health Services
Facility Licensing Group
1100 W. 49th St.
Austin, Texas 78756
Complaint Hotline
(888) 973-0022


…
REVIEW
The Policy Planning and Statewide Initiatives Team, or designee, is responsible for reviewing this policy and these procedures. If major changes are required, the team will summarize them in the Document History log below.
	Date
	Type
	Change Description

	8/1/2025
	New
	Chapter rewritten to include all types of incident reporting

	10/20/2025
	Revised
	Revised to state TWC-VR staff will report incidents to the appropriate investigatory agency. 
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