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PART C, CHAPTER 12.3.c: WAGE SERVICES
	Policy Number
	Authority
	Scope 
	Effective Date

	Part C, Chapter 12.3.c
	34 CFR §361.48(b)(21)
	All TWC-VR staff
	04/01/202503/02/2026


...
POLICY
General Overview
Wage services allow TWC-VR to pay customers wages when participating in Work Experience services. Wage services are available for students (including potentially eligible), youth, adults, and customers receiving TWE. 
Wage Services, paid with TWC-VR funds, includes the following:
The cost associated with onboarding a VR customer to become an employee;
The customer/employee’s gross earnings;
The cost of the customer/employee’s worker’s compensation insurance coverage; and
Costs associated with payroll processing, payroll reporting, and other payroll processing functions.
Wage services can be provided for multiple work experiences for the same customer when necessary to meet the customer's goals. However, Wage services are not provided for a customer to be placed in the same position at the same worksite.
Wage services cannot be provided for a customer who is placed in a position with an organization or business that is owned, operated, controlled, or governed by the service provider. 
…
PROCEDURES
…
1. SA Adjustment
When a customer works over the number of hours on an SA, starts work before the start date of an SA, or works after the end date of an SA, TWC-VR is required to compensate WorkQuest so they can pay the customer; therefore, the SA will require adjustment. These adjustments are necessary to comply with state and federal labor laws.
…
REVIEW
The Policy Planning and Statewide Initiatives Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	04/01/2025
	Revised
	Revised email address for Wage Services referrals

	03/02/2026
	Revised
	Added statement that SA adjustments to account for extra hours or days worked are necessary to comply with state and federal labor laws. 
Revised to clarify that Wage Services cannot be used for customer who is placed within service provider’s business or organization. 
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