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PART C, CHAPTER 16.2: MAINTENANCE SERVICES
	Policy Number
	Authority
	Scope 
	Effective Date

	Part C, Chapter 16.2
	34 CFR §361.5(c)(34), §361.48(b)(7), and TWC Rule §856.46
	All TWC-VR staff
	09/03/2024
03/02/2026


…
PROCEDURES
1. Determination of Need
The VR Counselor must clearly document the need for maintenance services in the case record. These services must be necessary and reasonable under the customer's circumstances at the time a decision is made. Before approving maintenance services, the VR Counselor must ensure that:
· Attempts to purchase an approved similar good or service through a linked vendor or provider have been exhausted and documented in a case note in RHW, or
· TWC-VR staff have attempted to link the provider in RHW, and
· No other comparable benefits or resources are available for the good or service.

These services must be reasonable, necessary and allowable.  e. Decision-making factors include, but are not limited to, the following—
Individual rehabilitation needs consistent with the customer's informed choice;
Market rates;
Availability of cost-effective alternatives; and
All other established policies and procedures, including policies and procedures for customer participation in the cost of services, also known as basic living requirements (BLR).
… 
REVIEW
The Policy Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	03/02/2026
	Revised
	Updated to add guidance around when maintenance can be utilized
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