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PART C, CHAPTER 2.2:
COMPARABLE SERVICES AND BENEFITS
	Policy Number
	Authority
	Scope 
	Effective Date

	Part C, Chapter 2.2
	34 CFR §361.53, §361.5(c)(8), and TWC Rule §856.71
	All TWC-VR staff
	07/01/2025
03/02/2026


…
POLICY
…
[bookmark: _Hlk170341640]F. Workforce Solutions Offices
The statewide network of 28 Workforce Boards and over 170 Workforce Solutions Centers serves as a critical partner in achieving our customers' employment goals. These centers are not just a resource, but an extension of our team, offering additional services that directly complement the support provided by TWC-VR. Centers offer employer services, WIOA Title I youth and adult services, veteran services, job seeker resources and training, and vital labor market information.  
VR staff are to follow the local process when referring VR customers to Workforce Solutions offices for services. A service record to Workforce Solutions must be issued by a member of the VR team and the services added to their IPE. When creating a service record, staff must use "Arranged" as the payment method. VR staff and Workforce Solutions staff are to remain in communication to ensure services are provided. 
Benefits of Co-Enrollment for the VR Customer:
· Expanded Access to Resources: Customers gain access to a wider array of training programs, workshops (e.g., resume writing, digital literacy), and job search tools that complement VR services.
· Leveraged Funding Opportunities: Co-enrollment can unlock additional funding streams, such as WIOA grants for occupational skills training, allowing customers to pursue more ambitious career goals.
· Holistic Support: Customers benefit from a team-based approach, receiving specialized disability support from VR while accessing the broad career and employer services from Workforce Solutions.
By utilizing centers as a comparable benefit, it leads to more sustainable and successful employment outcomes. This strategic alignment is a clear win for our customers, for TWC-VR, and for the entire Texas workforce system.
…
PROCEDURES
1. Documenting Use of Comparable Services and Benefits
The exploration of and use and non-use of comparable services and benefits must be thoroughly documented in the customer's case file. This includes the following documentation in ReHabWorks (RHW):
Case notes;
Service records;
IPE or IPE amendments; and
Closure Services page.
Copies of documents related to approval or denial of comparable services and benefits must be filed in the customer's case file.
Support goods and services necessary for the customer to reach the identified employment goal and are provided by a comparable benefit must be documented by an arranged service record in RHW. 
VR staff are to follow the local process when referring VR customers to Workforce Solutions offices for services. A service record to Workforce Solutions must be issued by a member of the VR team. When creating a service record, staff must use “Arranged” as the payment method. VR staff and Workforce Solutions staff are to remain in communication to ensure services are provided.
…
REVIEW
The Policy Planning and Statewide Initiatives Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	07/01/2025
	Revised
	Updated the definition to Best Value Purchasing

	03/02/2026
	Revised
	Relocated and clarified information regarding Workforce Solutions Offices from Part A Chapter 10. 
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